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The Lange Group

Software Systems Analysis & Telecommunications Consutting hv

June 27, 2003

Mr. Lester M. Nakamura

Administrator

Information & Communication Services Division
Department of Accounting & General Services
1151 Punchbowl Street

Honoluly, Hawaii 96813

Re: IC8-FY-99-052 Supplemental Agreement #6
Dear Mr. Nakamura,
Please find enclosed the following regarding the above captioned contract executed in response
to Part 1 of ICS-FY-99-052 Services to Develop and Implement a Replacement Land Court and
Regular Automated Tracking System for the State of Hawaii.

1. Original and one copy — signed and sealed, including all other applicable sections

2. Certification of Corporate Resolution — signed and sealed, confirming that the

representative is authorized to sign the contract

Upon completion, kindly return a fully executed copy of the Supplemental Agreement #6 to us
for our files.

Should there be any questions, please feel free to call the undersigned at 545-1822.

p g...._9 -
£
Nmi Liﬁdsey iz .
Manager S -
enclosures & -
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1100 Ward Avenue, Suite 1050 Honoluly, Hawall 96814 Fax {808} 599-5264 Phone {808) 545-1822



The Lange Group

software Systems Anatysis & Telscommunications Consulting

December 17, 2002
Mr. Lester M. Nakamura =
Administrator - &
Information & Communication Services Division o = z
Department of Accounting & General Services oD .
1151 Punchbowl! Street - i‘;" =
Honolulu, Hawaii 96813 o w g

o - -3
Re: ICS-FY-99-052 Supplemental Agreement #5 = =

Fod

Dear Mr. Nakamura,

Please find enclosed the following regarding the above captioned contract executed in response
to Part 1 of ICS-FY-99-052 Services to Develop and Implement a Replacement Land Court and
Regular Automated Tracking System for the State of Hawaii.

1. Original and one copy — signed and sealed, including all other applicable sections
2. Certification of Corporate Resolution — signed and sealed, confirming that the
representative is authorized to sign the contract

Upon completion, kindly return a fully executed copy of the Supplemental Agreement #35 to us
for our files.

Should there be any questions, please feel free to call the undersigned at 545-1822.

Nani Lindsey
Manager

enclosures

00831

1100 Ward Avenue, Suite 1050 Honoluiu, Howol 96814 Fax {808) 599-5264 Phone {808} 545-1822



The Lange Group

Software Systems Analysis & Telecommunications Consulfing

May 29, 2002

Mr, Lester M. Nakamura
Administrator
Information & Communication Services Division
Department of Accounting & General Services
1151 Punchbowl Street
Honolulu, Hawaii 96813
Re: ICS-FY-99-052 Supplemental Agreement #4
Dear Mr. Nakamura,
Please find enclosed the following regarding the above captioned contract executed in response
to Part 1 of ICS-FY-99-052 Services to Develop and Implement a Replacement Land Court and
Regular Automated Tracking System for the State of Hawaii.
1. Original and one copy — signed and sealed, including all other applicable sections
2. Two Certification of Corporate Resolution — signed and sealed, confirming that the
representative is authorized to sign the contract

Upon completion, kindly return a fully executed copy of the Supplemental Agreement #4 to us
for our files.

Should there be any questions, please feel free to call the undersigned at 345-1822.

Sincerely,

Nani Lindsey
Manager

enclosures
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FORM A-6
(REV. 3/1598)

STATE OF HAWAI — DEPARTMENT OF TAXATION

TAX CLEARANCE APPLICATION

PLEASE TYPE OR PRINT CLEARLY

FOR OFFICE USE ONLY
1. APPLICANT INFORMATION: (PLEASE PRINT CLEARLY) BUSINESS START DATE IN HAWAII
' _ 7 IF APPLICABLE
Applicant T i"'"{., C‘Zwﬂx'/lJW‘\ st*\'{ O‘*“ Heouadini . T, /0 ) o/ 5 C}
i HAWAII RETURNS FILED
Address 235 acdin Skvce b iF APPLICABLE
19 9 19
City/State/ )
Zip Code Howolule,  Haw e 513 S
'? 8?’ N / it ‘}
rage Name
Am’ ED A
g ; \ti ; ERRAL P
2, TAX IDENTIFICATION NUMBER(S): )
; ] UaN 31 2090
HAWAN GENERAL EXCISEID # | O O O S - L 3
¢ .
reperaLEMPLOYERIDE 9] 1 . O | O 5 0 3 |
SOCIAL SECURITY # - -
3. APPLICANT IS A/AN:  (CHEGK ONLY ONE BOX) APPRC? VED
' }

[ coOrPORATION
{1 mpwviDuaL
[ LIMITED UABILITY COMPANY

4. THE TAX CLEARANCE IS REQUIRED FOR:

feﬂ%@m??
J%N 51l

por LU

2 5 CORPORATION [0 TAX EXEMPT ORGANIZATION
[ PARTNERSHIP ] esrave [ TrRusT
[0 UMITED LIABILITY PARTNERSHIP

REAL ESTATE LICENSE
FINANCIAL CLOSING
HAWAII STATE RESIDENCY
SUBCONTRACT

&
O
O
O
O

CITY, COUNTY, OR STATE GOVERNMENT CONTRACT iN HAWAL *

Paciic-Norhwesyistrict ./
CERTIFIED COPY STAMP

[ wouoR LICENSE
[} BULK SALES

[l PERSONAL

{7 Loan

] CONTRACTOR LICENSE
{71 PROGRESS PAYMENT

{71 FEDERAL CONTRACT

1 oreer

* (RS APPROYAL STAMP IS FOR PURPQOSES INDICATED BY ASTERISK.

5. NO. OF CERTIFIED COPIES REQUESTED:

6. SIGNATURE:

Lois C. Keweanro

ya

ek Finanaal ol v li«&ssﬁ}. T LR\ v”

PRINT NAME

S O

PRINT SPECGIFIC TITLE: Corporate Officer, General Partner, individual {Sole Proprietor)
(31100 (308,534 .70 (5011532 3141

DATE

TELEPHONE

FAX

SIGNATURE

POWER OF ATTORNEY. If submitted by someone ofher than a Corporate Officer, General Partner, or individual {Sole Proprietor}, a power of attorney
{State of Hawaii Department of Taxation Form N848) must be submitled with this application. If a Tax Clearance is required from the internal Revenue
Service. IRS Form 8821, or RS Form 2848 is also required. Applications submitted without proper authorization will be sent lo the address of record with
the taxing suthorily. UNSIGNED APPLICATIONS WIll NOT BE PROCESSED.

PLEASE TYPE OR PRINT CLEARLY — THE FRONT PAGE OF THIS APPLICATION BECOMES THE CERTIFICATE UPON APPROVAL,

SEE PAGE 2 ON REVERSE & INSTRUCTIONS. Failure to provide required information on page 2 of this application or as required in the separate
instructions to this application will result in a denial of the Tax Clearance request. @ {) 8 3 g

{Page 1 of 2)
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FORM A-6 STATE OF HAWAH — DEPARTMENT OF TAXATION

{REV. 3/1998) TAX CLEARANCE APPLICATION

PLEASE TYPE OR PRINT CLEARLY

FOR OFFICE USE ONLY

4, APPLICANT INFORMATION: {PLEASE PRINT CLEARLY)

Applicant ‘TH‘“\‘(. @w&w’e«s/\\w.; O(* H.(—'\U\J(\k\_ e,

BUSINESS START DATE IN HAWAI{L
IF APPLICABLE

[P oY 1 £0

HAWAILI RETURNMS FILED
IF APPLICABLE
19 i3 19

Address 235 Quacdn 5+\f~cc &-

City/State/

Zip Code Howvolunloe Haow ea, qux13
DBA/

Trade Name

2. TAX IDENTIFICATION NUMBER(S):

mawanceneraexcises | O O O 5 (. G » 3
-0 O 5 0 3 |

e
FEDERALEMPLOYERID# <] I

‘BOCIAL SECURITY # - -

3. APPLICANT IS AJAN: {CHECK ONLY ONE BOX)

7 corPoRrATION B s CORPORATION [0 TAX EXEMPT ORGANIZATION
1 wowinuas {1 pPARTNERSHIP [ esrate O Trust
[ LIMITED LABILITY COMPANY ] LIMITED LIABILITY PARTNERSHIP

4. THE TAX CLEARANCE IS REQUIRED FOR:

'APPRO
M~@m<}9
JAN 3 1280

o VA

k Pac:hc-l‘lorthxestlmomm A

8 CITY. COUNTY, OR STATE GOVERNMENT CONTRACT IN HAWAL * [} LIQUOR LICENSE * e
] REAL ESTATE LICENSE [] cONTRACTOR LI [J BULK SALES
7 FINANCIAL CLOSING [J ProGrES: [} PERSONAL
0 HAWAII STATE RESIDENCY {1 rEDERAL G [0 Loan
{7 SUBCONTRACT {3 oruer
“ IRS APPROVAL STAMP IS FOR PURPOSES INDICATED BY ASTERISK.
5. NO. OF CERTIFIED COPIES REQUESTED: ya
6. SIGNATURE:
Lois €. KEcwanro ek Binwnaed oy / Assy. T Cawwey
PRINT NAME PRINT SPECIFIC TITLE: Corporate Officer, General Partner, Individual {Sola Proprigtor)

S T 31100 (308,539 7702 (08532 - 314

SIGNATURE DATE TELEPHONE

FAX

POWER OF ATTORNEY. I submitled by scméone other than a Corporate Officer, General Parlner, or Individual (Sole Proprietor), a power of aitomey
{State of Hawail Departiment of Taxation Form N848) must be submitted with this application. If 8 Tax Clearance is required from the Internal Revenue
Bervice, IRS Form 8821, or IRS Form 2848 is also required. Applications submitied without proper authorization will be sent (o the address of record with

the taxing authority. UNSIGNED APPLICATIONS WILL NOT BE PROCESSED.

PLEASE TYPE OR PRINT CLEARLY -~ THE FRONT PAGE OF THIS APPLICATION BECOMES THE CERTIFICATE UPON APPROVAL,

SEE PAGE 2 ON REVERSE & INSTRUCTIONS. Failure to provide required information on page 2 of this application or as required in the separate

instructions to this application will resuit in a denial of the Tax Clearance request,

{Page 1 i 2}
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aAppPx

11363 San Jose Blvd, Suite 301
Jacksonville, ¥LL 32223

AUTHORIZED SUBLICENSE AGREEMENT Z/a flo Per W&l{ﬁ&
ot Choup veviewed -
she made o few

- Wwmnents  Wowyne.
will address her
COwnens

Effective this day of (the "Sublicense Date"), VAR has agreed, subject (o the fa!iowmg terms and

conditions, to sublicense 1o Customer certain computer soﬁw&m products licensed 1o VAR by APPX Software, Inc., a Virginia comporation ("APPX™).
For purposes of this Sublicense, the term “Authorized Software” includes certain computer software plus related decu.mmtmmn furnished by APPX,
including but not limited 0 user manuals, technical manualy, system manuals, and keyboard function strips AS FOLLOWS,

THIS SUBLICENSE SHALL NOT BECOME EFFECTIVE UNLESS, WITHIN THIRTY (30) DAYS OF THE SUBLICENSE
DATE, VAR HAS SUBMITTED THIS SUBLICENSE AGREEMENT TO APPX FOR ITS ACCEPTANCE TOGETHER
WITH A COMPLETED SUBLICENSE REPORT AND THE REQUIRED SUBLICENSE FEE., FAILURE BY APPX TO
REJECT WITHIN TEN (10) DAYS A SUBLICENSE THAT WAS TIMELY AND PROPERLY SUBMITTED SHALL BE
DEEMED ACCEPTANCE.

Check One APPX:
ACCEPTED: BY:
REJECTED: PRINT NAME:
PRINT TITLE:
DATE:
For purposes of this Sublicense, the term "Specified CPU" means the following computer hardware:
Manufacturer Model:
CPU Location CPU Serial #
Registration # Network 1D:

Page | of 5



1. REGISTRATION. VAR is obligated to install a permanent registration for Customer. Installation of the registration information is
required in order to enable operation of the Authorized Software Thereafler, each time the Authorized Software 15 operated, the screen will
display the registered Customer's name. 1 Customer's name does not appear as the registered Customer, Customer should immediately notfy
VAR and APPX. If Custorney has not received a permanent registration within 60 days of installation, Customer should immediately nonify
APPX.

CUSTOMER UNDERSTANDS THAT WHEN APPX HAS RECEIVED PAYMENT FROM VAR FOR CUSTOMERS
SUBLICENSE, ONLY THEN IS CUSTOMER ENTITLED TO A PERMANENT REGISTRATION ENABLING THE
LICENSED SOFTWARE AND SHOWING CUSTOMER'S NAME ON THE SCREEN. (Initials)

2. QWNERSHIP OF AUTHORIZED SOFTWARE. CUSTOMER DOES NOT OWN THE AUTHORIZED
SOFTWARE, AND NOTHING N THIS SUBLICENSE TRANSFERS TO CUSTOMER TITLE TO ANY PORTION OF
THE AUTHORIZED SOFTWARE. LICENSORS OWN ALL COPYRIGHTS AND TRADE SECRETS COMPRISING
THE AUTHORIZED SOFTWARE. CUSTOMER MAY COPY, MODIFY, DISTRIBUTE, OR OTHERWISE USE THE
AUTHORIZED SOFTWARE ONLY AS EXPRESSLY AUTHORIZED BY THIS SUBLICENSE AND ONLY WHILE
THIS SUBLICENSE IS IN EFFECT. ANY COPYING, REPRODUCTION, MODIFICATION OR OTHER USE OF THE
AUTHORIZED SOFTWARE NOT AUTHORIZED BY THIS SUBLICENSE CONSTITUTES A BREACH OF THIS
SUBLICENSE AND UNLAWFUL INFRINGEMENT OF LICENSORS PROPRIETARY RIGHTS. CUSTOMER MUST
SURRENDER ALL COPIES OF THE AUTHORIZED SOFTWARE WHEN THIS SUBLICENSE CEASES TO BE IN
EFFECT.

#)  Trade Secrets. The Authorized Software remains the valuable trade secret property of APFX or its Licensor: Aspects of the Authorized
Software that are trade secrets include without limitation, the series of instructions or statements which comprise the computer programs,
the systems design, modular program structure, system logic flow, file content, video and report formats, coding technique and routines, file
handling and special search techniques, implementation of function keys, video screen and data entry handling, and repont generation.
Customer shall not disclose or transfer any copy of any portion of any Authorized Software to any person, except as specifically penmnined
in this agreement. Customer shall not copy, disclose, or transfer the design of nor the trade secrets embodied in any portion of Authorized
Software. Customer shall not wransfer or disclose any portion of Authorized Software 10 any person if Customer has reason (o believe that
such person may attempt to learn, use or disclose the trade secrets embodied in the Authorized Software. The foregoing shall not restrict
the rights of Customer if and only to the extent that the European Community's Software Directive as implernented and applicabie from
time to fime provides that the authorization of APPX is not required o reproduce the Authorized Sofiware or wanslae their form under
certain Hmited conditions and for cenain limited purposes. Nothing in the agreement shall expand such rights of reproduction or
translation beyond those rights that can be exercised without APPX's permission strictly i accordance with the laws governing this
Agreement.

b} Copyright. Each Software Product, regardiess of whether it bears notice of copyright, is a copyrighted work owaed by APPX or s
licensor and is subject {0 the copyright laws of the United States and of those coumtries that have matified the Universal Copyright
Convention or the Bemne Convention.

3. LICENSE; USE OF AUTHORIZED SOFTWARE; SPECIFIED CPU(S). Subject to the terms and conditions of this
Sublicense, Customer is granted a non-exclusive and non-trans ferable sublicense to use the Authorized Software enly by the Maximum Number
of Simultaneous Users on the Specified CPU, or temporary substitute CPU, and only for preparation of data and reports for Customer, provided
that the processing is done by Customer's personnet on Customer’s computers or temporary substitute computers. The Authorized Software may
not be used by third parties, nor may Customer use the Authorized Software 1o process data for third parties.

a) Copies and disclosures. Customer may copy Authorized Software for use as backup copes, at 1is own expense; provided that Customer
{#) includes in and on each partial or complete copy all notices of copyright and proprietary rights appearing in and on the Authorized
Software; {ii) makes only that number of copies reasonably required; {iif) establishes a procedure for accounting for each copy at all times:
and (iv} destroys or returns to VAR each such copy when it is no longer required.  Customer shall ensure that Customer and its employees
do not make unauthorized copies, disclosures or transfers of the Authorized Software and to prevent any person from possessing, using, of
copying any portion of the Authorized Software except as expressly authorized by this Sublicense. Customer shall periodically inform it
employees of Customer's obligations regarding the Authorized Software. Customer agroes to the necessity for and reasonableness of APPX
security measures and further agrees not 10 citcumvent any security measures used or instituted by APPX to protect its proprietary rights in
the Authorized Software. Customer shall not decode, disagsemble, decompile, or in any manner reverse engineer the Authorized software.
under any clrournstances whatever.

b} Access restrictions, Customer shall keep the Authonized Software in a secure place, under agoess and use restrictions accepiable 10 APPX
and in no event any less strict than those applied to Customer's most valuable computer programs or other proprietary information.

¢} Notification of Unauthorized Possession or Use. Customer shall notify VAR and APPX immediately of any unauthorlzed possssion,
use, or copying, by any person, of any portion of the Awhorized Software. [n cach case in which such unauthorized activity is related 10
the activities of Customer, Customer shall take all reasonable steps to terminate such unauthorized activity and o retrieve any
unauthorized copies of the Authorized Software. In any legal proceeding initiated by Customer pursuant {o this paragraph, APPX may
assume the prosecution of such proceeding if APPX, in its sole discretion, deems that its interests so require. Customer will cooperate with
APPX in any proceeding prosecuted by APPX in protection of APPXs interests under this Section.
300836
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MODIFICATION. Customer may modify the Authorized Software for its own internal use only, but may not, even for its own use,
modify the Authonzed Software or any portion thereofl supplied 0 Customer in object cede of in srambled form.  Every modified version of the
Authorized Software shall continue to be subject 1o all of the provistons of this Sublicense. Upon termination of this Sublicense. Customer shall
completely remove all portions of the Authonized Softwere from every modified version of the Authorized Software. Customer acknowledges
and aceepts that its modifications may have little or no utility without the Authorized Software. In no event shall any modsfication, correction,
enhancement, or any other alteration of the Authorized Software reduce or diminish in any way APPXs title 1o the Authorized SoRtware or
APPX's proprietary, ade secret, or copyright rights.

CORRECTIONS, ENHANCEMENTS AND NEW VERSIONS, From time to time, corrections and minor enhancements
o the Authorized Software may be provided  Corrections and minor enhancements will be provided free of charge during the Warranty Periad,
tut Customer will bear the cost of installing them, of the media used 1o mansmit them, of new documentation, and of any software conversion
work required. From time to time, enhancements of Autborized Software may become available as new versions. Additional license fees may be
imposed for new versions, and additional or different license terms may be required for enhancements and new versions. APPX wil] determine
whether an enhancement shall be considered a new version ang whether additiona] fees will be charged, which determination shall be final and
completely binding on Customer. New versions may not be compatible with the prior versions, All corrections, enhancements, and new versions
will be supplied to Customer through VAR,

THE PROVISION TO CUSTOMER OF ANY SOFTWARE PRODUCT NOT LISTED IN THE SCHEDULE AT THE BEGINNING OF
THIS SUBLICENSE (WHETHER BY REASON OF INADVERTENCE OR QTHERWISE), INCLUDING BUT NOT LIMITED TO ANY
CORRECTION, ENHANCEMENT OR NEW VERSION, SHALL NOT CONSTITUTE A WAIVER OR ABANDONMENT OF APPX'S
COPYRIGHTS, TRADE SECRETS OR OTHER PROPRIETARY RIGHTS THEREIN, AND SHALL NOT AUTHORIZE OR
CONSTITUTE ACQUIESCENCE TO CUSTOMER'S ONGOING ACCESS TO OR USE OF ANY SUCH PRODIUCT.

ESCROW OF SOURCE CODE. The sowce code for Authorized Software has been deposited with a qualified third party subject to
an escrow agreement for the benefit of end users. A copy of the escrow agresment and the identity and location of the escrow agent will be
available from VAR upon Customer request and for purpases expressly suthorized by this Sublicense.

REPRESENTATION AS TO TITLE. APPX represents that i has no reason to believe that the Authorized Software infringes
upon any copyright or violates the trade secret rights of any third party. In the event of a claim that any Avthorized Software product infringes
upon or violates copyright or trade secret rights, APPX may, at its sole option, either defend or settle such claim, or terminate this Sublicense and
refund an equitable portion of the Sublicense Fee paid for Customer’s use of the Authorized Software. APPX shall be subject to the foregoing
obligations only if!

a} Customer notifies APPX promptly in writing of any suit or claim, whether in the form of a lawsuit or otherwise, against
Customer;

b} Custemer permits APPX to defend, compromise, or settle such ciaim and gives APPX all available information, assistance, and
authority to enable APPX to doso; and

¢ Customer is not in default under this Sublicense.
APPX shall not be responsible for any compromise or settfement made without its consent. This warranty shall not apply to any infringement

arising out of use of the Authorized Software in any manner not suthorized by this Sublicense or in combination with other software or articles
whiere such nfringement would not have ocomred but for the use of the Authorized Software in combination with such other software or articles,

PERFORMANCE WARRANTY. Customer acknowledges that the Autharized Software is of such complexity that it may have
inherent defects, APPX stands ready to correct defects that are uncovered during operation of the Authorized Software, as set forth in the
following fimited warranty. For a period of minety (90} days from the Instaliation Date (the "Waranty Period”), APPX wartants that each
Authorized Software produet will perform substantially in the manner specified m its systern specifications provided by APPX only if

a)  the Authorized Software is used solely on the specified CPU and in conjunction with the computer equipment, operating system,
ang other system software specified in the product documentation provided by APPX;

b}  all fees and other charges due from Customer te VAR have beea paid is full;
¢} Custemer advises VAR in writing of any and ali claims and nonconformities;
4y  Customer has insialled all correclions and enhancements for the Authorized Software preduct; and

¢}  APPXis able to reproduce any claimed nonconformity in the Authorized Software,
APPX does not warrant modifications of Authorized Software made or added by parties other than APPX, including VAR, Correct operation of

the Authorized Sofbware with all such modifications removed shall constitute proof that the Authorized Software operates in conformity with
APPX's warranty. Al obligations to Customer under APPX’s warranty are owed by VAR, not APPX.
o
300837
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15,

16.

17,

8.

LIMITATION OF LIABILITY UNDER PERFORMANCE WARRANTY. APPX: sole obligation under this
warranty shall be 1o provide VAR, for forwarding to Customer, corrections {whether in the form of a new release or otherwise) 1o the Authorized
Softiware via writen or magnetic media or internet, so that the Authorized Software will perform as warranted, or, at APPX's option, (o refund
the Sublicense Fee paid to APPX by VAR for Customer's use of the defective Authorized Software. Warranty coverage does not include the cost
of restoring any destroyed or defective data, media used to transmit corrections, copies of documentation incorporating eorrections, installation of
corrections, or software conversion work made necessary by corrections

LEIMITATION AND DISCLAIMER OF WARRANTIES, THE WARRANTIES, OBLIGATIONS, AND LIABILITIES
OF APPX AND THE RIGHTS AND REMEDIES OF CUSTOMER SET FORTH IN THIS AGREEMENT ARE EXCLUSIVE. APPX
DISCLAIMS ALL OTHER WARRANTIES CONDITIONS, OBLIGATIONS, AND LIABILITIES, EXPRESS OR IMPLIED, BY APPX,
TS OWNERS, OFFICERS, OR EMPLOYEES ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED
SOFTWARE OR OTHER TANGIBLE OR INTANGIBLE GOODS OR SERVICES PROVIDED PURSUANT TO THIS AGREEMENT.
FURTHER, CUSTOMER HERERY WAIVES AND RELEASES ANY OTHER OBLIGATIONS. CONDITIONS, RIGHTS AND
WARRANTIES, EXPRESS OR IMPLIED, BY OR AGAINST APPX, ITS OWNERS, OFFICERS, OR EMPLOYEES, ARISING BY LAW
OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE OR OTHER TANGIBLE OR INTANGIBLE ITEMS OR
SERVICES PROVIDED UNDER THIS AGREEMENT.  WARRANTIES, CONDITIONS AND OBLIGATIONS THAT APPX
DISCLAIMS AND THAT CUSTOMER RELEASES AND WAIVES INCLUDE, BUT ARE NOT LIMITED TO:

a}  Anyimplied warranty of merchantability or fitness for a specifie purpase;
by Anyimplied warraaty arising from course of performance, course of dealing, or usage of trade; and

¢} Any obligation, lability, right, claim, or remedy, whether in tort, contract, or otherwise, and whether for incidental, indirect,
speeial, or consequential damages (including, but not Himited to, loss of use, revenue, profit, or data).

RELATIONSHIP OF YAR. Customer acknowledges that VAR is the re-licensor or APPX Software, inc. and that VAR is not the
agent of APPX Software, Inc. APPX Software, Inc. is not in privity with Customer , and Customer’s purchase is direaly fom VAR who is
responsible for providing the product, support, and other contractual fulfillment.

TERMINATION. This Sublicense may be terminated by APPX or VAR for breach, In the event of tenmination, the sublicense rights
granted to Customer shall immediately terminate, and Customer shall immediately returs ali existing copies of the Authorized Software to VAR
{or such substitute Person as APPX may designate) and certify in writing that all copies or partial copies of the Authorized Sofiware have been
returned or destroyed. The obligations and remedies of the parties regarding confidentiality of Authorized Software shall survive termination of
this Sublicense.

ASSIGNMENT. Customer may not assign, sell, mortgage, pledge, or in any manner wansfer any or alt of its interest in this Sublicense or
in the Authorized Software Product, without APPX’s prior written consent. This Sublicense shall automatically and immediately terminate in the
event tha this Sublicense or any interests hereunder are assigned or in any manner transferred 10 any third party, whether voluntarily or by
operation of law, without APPX's prior writien consent.

CHOICE OF LAW AND FORUM; ATTORNEYS' FEES; WAIVER OF JURY TRIAL. This Agreement shall
be governed by, and construed in accordance with the substantive laws of the State of Florida, Any dispute arising under this Agreement which
cannot be resolved by private agreement shall, ar the option of APPX, be submitted 10 the Fourth Judicial Circuit of Duval County, Flonda, and
the partics consent and submit o the personal jurisdiction of such cowrt. The Undted MNations Convention on the International Sale of Goods and
the Upited Nations Convention on the Formation of Contracts for the transiation of this Agreement may be matde for convenience, but the English
language version shall govem in the event of any conflict. The prevailing party in any litigation, arbitration, or other proceedings arising out of
this Sublicense shall be reimbursed for all reasonable costs and expenses incwred in such proceedings, including reasonable actual attorneys’
fees  APPX, VAR, AND CUSTOMER HEREBY KNOWINGLY, VOLUNTARILY. AND INTENTIONALLY WAIVE ANY RIGHTS
THEY MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON, ARISING OUT OF, UNDER, OR [N
CONNECTION WITH THIS SUBLICENSE OR ANY COURSE OF CONDUCT, COURSE OF DEALING, STATEMENTS (ORAL OR
WRITTEN), OR ACTIONS OR OMISSIONS OF APPX, VAR, OR CUSTOMER. THIS PROVISION IS A MATERIAL INDUCEMENT
FOR APPX AND VAR ENTERING INTO THIS AGREEMENT,

EQUITABLE RELIEF. 1f Cusiomer avempts 1o use, copy, disclose, or wransfer any portion of the Awhorized Software or any
modification thereof in a manner contrary to the terms of this Sublicense or i derogation of APPX's rights, whether those rights are explicitly
stated, determined by law, or otherwise, APPX shall have the right, in addition to any other legal remedies available, to ijunctive rehief
enjoining such acts, it being acknowledged that other remedies are inadequate.

ENTIRE AGREEMENT, Tis Sublicense constitutes the entire agreement between the parties relating to the Authorized Softwere.

SEVERABILITY. 1fany tem, covenant, condition, or provision, or portion thereof, of this Sublicense is held by a court of competent
jurisdiction to be invalid, veid, or unenforceable, the remaining provisions of the Sublicense shall be in full force and effect and shall in no way
be affected, impaired or invalidated.

NONWAIVER. Waiver by one party of any breach of any provision of this Sublicense shall not operate or be construed as a waiver by that
party of any subsequen breach, 3 {} g} 8 3 8
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19. EFFECT OF HEADINGS; CASES AND GENDER. Tne headings used in this Agreemem are for convenience of reference
only and are not intended to define, Himit, or describe the scope or intent of any provisions of this Agreement. For all purposes of this Agretment,
any reference to the singular shall include the plural and any reference 1o one gender shall include the other.

20. SIGNATORY AUTHORITY. Each individual who exzcutes this Agreament on behalf of a party hereto hereby certifies thas he has
been duly authorized 10 execute this Sublicense by and on behalf of such party.

IN WITNESS WHEREQF, Customer and VAR have executed this Sublicense on the dates indicated below.

VAR: CUSTGMER:
Signature: Signature:

Print Name: Print Name:
Title: Tide:

Date: Date:

300839
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A APPX SOFTWARE, INC, P
' AUTHORIZED SUBLICENSE

R ' CUSTOMER:
YORESS: ‘ : . ADDRESS:
wgtive this ___ day of {the "Sublicense Date”), VAR has agmd subject 10 the following terme and conditions, to aublicense to Customer tertain

nputer sofiwate products icensed to VAR by APPX SOitwate, nc., & Virginia corporation {("APPX"}. For purposes of this Sublicense, the term "Authorized Software”
tudey curtain computer soflware instalied on {the "Instsllation Date™), plus releted documentation furnished by APPX, including but not limited to user

nualg, echnical manyals, system manvals, and keyboard ﬁxm“finon sirips AS FOLLOWS:

PRODUCT COD SOFTWARE PRODUCT RELEASE NO,

118 SUBLICENSE SHALL NOT BECOME EFFECTIVE UNLESS, WITHIN THIRTY (30) DAYS OF THE IMSTALLATION DATE, VAR HAS SUBMITTED THIS
TBLICENSE TO APPX FOR ITS ACCEPTANCE TOGETHER WITH A COMPLETED SUBLICENSE REPORT AND THE REQUIRED SUBLICENSE FEE. FAILURE
{ APPX TO REJECT WITHIN TEN (10) DAYE A SUBLICENSE THAT WAS TIMELY AND PROPERLY SUBMITTED SHALL BE DEEMED ACCEPTANCE.

heck One:) APPX
BY:
__ ACCEPTED REJECTED PRINT NAME:
PRINT TITLE:
DATE:
For purposes of this Sublicense, the term "Specified CPU" means the following computer hardware:
Manufacturer Modet
CPU Location
Sise # (1,2,3,) CPU Serial No, Metwork 1D, Previous Registeation #
1. Registration. VAR is obligated to install permanont registeations for Customers. Thereafler, each time the Authorized Software is operated, the screen will display

e registerad Customer’s name, If Customer's name does not sppear as the registered Customer, Customer should immedistely notify VAR and APPX. If Customer has not
ceived 8 permanent registeation within 60 days of installation, Customer should immediately notify APPX,

CUSTOMER UNDERSTANDS THAT WHEN APPX HAS RECEIVED PAYMENT FROM VAR FOR CUSTOMER'S SUBLICENSE, THEN CUSTOMER 18

ENTITLED TO A PERMANENT REGISTRATION SHOWING CUSTOMER’S NAME ON THE S5CREEN, (Initials)
2. Owgership of Asthorized Seftware. CUSTOMER DOES NOT OWN THE AUTHORIZED SOFTWARE, AND NOTHING IN THIS SUBLICENSE TRANSFERS

O CUSTOMER TITLE TO ANY PORTION OF THE AUTHORIZED SOFTWARE. LICENSORS OWN ALL COPYRIGHTS AND TRADE SECRETS COMPRISING
HE AUTHORIZED SOFTWARE. CUSTOMER MAY COPY, MODIFY, DISTRIBUTE, OR OTHERWISE USE THE AUTHORIZED SOFTWARE ONLY AS
XPRESSLY AUTHORIZED BY THIS SUBLICENSE AND ONLY WHILE THIS SUBLICENSE IS IN EFFECT. ANY COPYING, REPRODUCTION, MODIFICATION
R OTHER USE OF THE AUTHORIZED SOFTWARE NOT AUTHORIZED BY THIS SUBLICENSE CONSTITUTES A BREACH OF THIS SUBLICENSE AND
NLAWFUL INFRINGEMENT OF LICENSORS' PROPRIETARY RIGHTS. CUSTOMER MUST SURRENDER ALL COPIES OF THE AUTHORIZED SOFTWARE
THEN THIS SUBLICENSE CEASES TO BE IN EFFECT.

a.  Trade Secrets. The Authorized Software remains the valuable trade secret property of APPX or its licensor. Aspects of the Authorized Softwars that are irade
serets include without limitation, the series of instructions or statements which compriss the computer programs, the systema design, modular program structure, system logic
ow, file content, video and report formats, coding technique and routines, file handling and special search techniques, implementation of function keys, video screen and data
mry handling, and repont generation. Customer shall not disclose or transfer any copy of sny portion of any Authorized Software to any person, except a8 specifically permitied
vthis agreement. Customer shall not copy, disclose, or transfer the design of nor the trade secrets embodied in any portion of Authorized Softwere. Customer shall not transfer
r disclose sny portion of Authorized Software to any person if Customer has reason to believs that such person may attempt to lsarn, use or disclose the trade secrets embodied
1 the Authorized Sofiwere,

b.  CQopyright. Each Software Product, regardiess of whether it bears notice of copyright, is a copyrighted work owned by APPX or it licensor and is subject 1o
1¢ copyright laws of the United States and of those countries that have ratified the Universal Copyright Convention or the Berne Convention.

S 3 2T L{s). Subject to the 1erms and conditions of this Sublicense, Customer is granted a non-exclusive smd non-
ansferable subi:cense to use !he Au!h:mzed SOi‘twum en}y on the Speclﬁcaf CPU(s), or temporary substitute CPU(s), and only for preparation of data and reponts for Customer
nd for other affilisted organizations, p:’o'mied that the processing is done by Customer’s personne} on Customer’s computers of temporary substitute computers, The Authorized
oftware may not be used by third parties, nor may Customer use the Authorized Software to process data for third parties.

a.  Copigs gnd Disclosursy. Customer may copy Authorized Software for use as backup copies, at its own sxpense; provided that Customer (i) includes in and
0 esch partial or complete copy all notices of copyright and proprietary rights appearing in and on the Authorized Software; (i) makes only that number of copies reasonably
equired; (iif} establishes & procedure for accounting for each copy at all times; and (iv) destroys o returns to0 VAR each such copy when it is no longer required. Customer
hall ensures that Customer and its employees do not make unauthorized copies, disclosures or transfers of the Authorized Software and (o prevent any person from possegsing,
ising, or copying any portion of the Authorized Software except s expressly suthorized by this Sublicense. Customer shall periodicelly inform its employees of Customer’s
ligations regarding the Authorized Software. Customer agroes 1o the necesmty for and reasonablencss of APPX security measures and further agrees not to circumvent any
ecurity measures ased or instituted by APPX 1o protect its proprietary rights in the Authorized Soﬁwue Customer shaill not decode, disassemble, decompile, or in any manner
everse engineer the Authorized Software, under any cirgumstances whatever,

b, Access Restrictions. Customer shall keep the Authorized Software in a secure place, under sccess and use restrictions scceptable to APPX and in no event
my less strick than those applied to Customer’s most valuable computer programs or other proprietsry information.

¢ Notification of Unsuthorized Possession or Use. Customer shall notify VAR and APPX immedistely of any unauthorized possession, use, or copying, by any
serson, of any portion of the Authorized Software. In each case in which such unauthorized activity is related to the activities of Customer, Customer shall take all reasonable
deps to terminete such unauthorized activity and to retrieve any unauthorized copies of the Authorized Software. In any legal proceeding initiated by Customer putsuant to
his paragraph, APPX may assume the prosecution of such proceeding if APPX, in s sole discretion, deems that its interests 50 require, Customer will cooperste with APPX
n any proceeding prosecuted by APPX in protection of APPX’s interests under this Section,

4. Modification. Customer may modify the Authorized Software for its own internal use only, but may not, even for its own use, modify the Authorized Software
o any portion thereof supplied to Customer in object code or in scrambled form. Every modified version of Authorized Software shall continue 1o be subject to all of the
atovisions of this Sublicense. Upon termination of this Sublicense, Customer shall complstely remove afl portions of the Authorized Software from every modified version
sfthe Awhorized Software. Customer scknowledges and accepte that its modifications may have hitle or no utility without the Authorized Software. In no evert shall any
modification, correction, enhancement, or any other alteration of the Authorized Software reduce or diminish in any way APPX's title to the Authorized Softwary or APPX's
sroprietacy, teade secret, or copyright rights.

i aucements gad Ne . From time o time, corrections and minor enhancements to the Authorized Sofiware may be provided. Corrections
tad minor enhanccmams will be pmwdcd fwe of cht oEe dunng the Warranty Period, but Customer will bear the cost of installing them, of the mediz used to transmit them,
of new documentation, and of any sofiwar couversion work required. From time to time, enhancements of Authorized Software may become avaiisble as new versions.
Additional license fees may be imposed for new *wsiuns, and additionsl or different license terms may be required for enhancements and new versions, APPX will determine
whether an enhancement shall be considered a new version and whether sdditional fees will be charged, whick determination shall be final and completely binding on Customer,
New versions may not be compatibiz with the prior versions. All corrections, enhancements, and new versions will be supplied to Customer through VAR,

THE PROVISION TO CUSTOMER OF ANY SOFTWARE PRODUCT NOT LISTED IN THE SCHEDULE AT THE BEGINNING OF THIS SUBLICENSE
(WHETHER BY REASON OF INADVERTENCE OR OTHERWISE), INCLUDING BUT NOT LIMITED TO ANY CORRECTION, ENHANCEMENT OR NEW
VERSION, SHALL NOT CONSTIFUTE A WAIVER OR ABANDONMENT OF APPX'S COPYRIGHTS, TRADE SECRETS OR OTHER PROPRIFTARY RIGHTS
THEREIN, AND SHALL NOT AUTHORIZE OR CONSTITUTE ACQUIESCENCE T(; CUSTOMER’S ONGOING ACCESS TOOR %S@Qﬁ%‘fﬁ%ﬁl@!{ PRODUCT

Revisad 0171092 White: Customer Fesdan AP inge VAN

e A e prr Tt T



v :ﬁ""“"\. m

6. Escrow of Source Code. The source code for Authorized Softwars has been deposited with # qualified third party subject to an escrow agreement for the benefit
of end users. A copy of the es¢row agreement and the identity and location of the gacrow agent will be available from VAR upon Customer request and for purposes expressly
awthorized by this Sublicense.,

7. iun g fle. APPX represents that it has no reason to believe that the Authorized Software infringes upon any copyright or violates the trade secret
rights of any sh:rd pmy In thc event ot‘a ¢laim that any Authorized Sofiware product infringes upon ot violaies copyright or trade secret rights, APPX may, at its scle option,
sither defend or scttie such claim, or lerminate this Sublicense and refund an equitable portion of the Sublicense Fee paid for C‘aﬂomct s s of the Authorized Software. APPX
shall be subject to the foregoing obligations caly if:

®  Cugiomer notifies APPX promptly in writing of any suil or claim, whether in the form of a lawsuit or otherwise, sgsinst Customer;
#  Customer permﬂs APPX to defend, compromise, or seitle such claim and gives APPX all available information, assistance, and authority to enable APPX to do so; and
*  Cugiomer i 0ot in defrult under this Soblicense.

APPX shall not be responsible for any compromise or setlement made without its consent. This warranty shall not apply 1o a.ﬂy infringement arising out of use of the Authorized
Software in ey manner not authorized by this Sublicense or i combination with other software or articles where such infringement would not have occursed but for the use
of the _Au!hortz.uc Soflware in combination with such other software or articles.

8. Performance Warranty. Customer acknowledges that the Authorized Software is of such complexity thet it may have inherent defects, APPX stands ready to correct
defects that are uncovered during opesation of the Authorized Software, as set forth in the following limited warranty, Forx period of ninety (90) days from tho Installation
Date (the "Warranty Period™), APPX warrants that each Authorized Software product wxll perform substantially in the mammer specified in its sysiem specifications provided
by APPX only if:

& the Authorized Software is used solely on the specified CPU and in conjunction with the compuwr equipment, opersting system, and ot!m' uymm software specified in
the product dosumentation provided by APPX;

all foes and other tharges dus from Customer o VAR have been puid n full;

Customer advises VAR in writing of any and all claims and nonconformities;

Customer has instatied all corrections and enhancements for the Authorized Software product; and
APPX is able to reproduce any claimed nonconformity in the Authorized Software.

APPX does nit warrant modifications of Anthorized Software made or added by parties other than APPX, mcliadmg VAR, Correct. operation of the Authorized Software with
ali such modifications removed shall constitute proof that the Authorized Software operstes in conformity with APPX" ;wim.my All obhgﬂmm to Customer under APPX"s
warranty sre owed by VAR, not AFFX.

9. 4 sability Und nty. AFFX's mole obllgaum under this warranty shall be to provide VAR, for forwarding to Customer,
rorrections (wheﬂmr in the fom of & mw m}ease or mhmvmc} 10 the Authorized Software via written or. magnetic medis so that thé Authorized Software will perform as
warranted, or, at APPX’s option, to refund the Sublicense Faa paid to APPX by VAR for Customer's use of the defsctive Anthotized Software. Warranty coverage does not
includs the cost of restm-mg any destroyed or defoctive data, media used (0 transmit corrections, copiss of éocmmﬁmmcmonun; corrections, insiallation of corrections,
ar soflware conversion work made necessary by corrections, e

; anticg. THE WARRANTIES, OBLIGATIONS, ANDLLABHJ’YESOFAMANDTHERIGHYSANEWED]ESO#
“US’FOMER SET F()RTH iN’I’HIS AGR}SMN’!' AREEXCLUSIVE. APPX DISCLAIMS ALL OTHER WARRANTIES, OBLIGATIONS, AND LIABILITIES, EXPRESS
OR IMPLIED, BY APPX, ITS OWNERS, OFFICERS, OR EMPLOYEES ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE
OR OTHER TANGIBLE OR INTANGIBLE GOODS OR SERVICES PROVIDED PURSUANT TO THIS AGREEMENT, FURTHER, CUSTOMER HEREBY WAIVES
AND RELEASES ANY OTHER OBLIGATIONS, RIGHTS AND WARRANTIES, EXPRESS OR IMPLIED, BY OR AGAINST APPX, ITS OWNERS, OFFICERS, OR
EMPLOYEES, ARISING BY LAW OR OTHERWISE, WITH RESPECT TO THE AUTHORIZED SOFTWARE OR OTHER TANGISLE OR INTANGIBLE ITEMS OR
SERVICES PRGVIDED UNDER THIS AGREEMENT. WARRANTIES AND OBLIGATIONS THAT AFPPX DISCLAIMS AND THAT CUSTOMER RELEASES AND
WAIVES INCLUDE, BUT ARE NOT LIMITED TO:

B ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A SPECIFIC PURPOSE;

¥ ANY IMPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE AND

»  ANY OBLIGATION, LIABILITY, RIGHT, CLAIM, CR REMEDY, WHETHER IN TORT, CONTRACT, OR OTHERWISE, AND WHETHER FOR INCIDENTAL,
INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOSS OF USE, REVENUE, PROFIT, OR DATA).

_____mngg This Sublicense may be terminated byAPl’X or VAR for breach. In the event of termination, the subliconse rights granted 10 Customer shall
mmedmu-ly terminate, and Customer shall immedistely retirn all existing copies of the Authorized Software to VAR (or such substinite Person as APPX may designate) and
reetify in writing that all copies or partial copies of the Authorized Software have been returned or destroyed. The obligations and remedics of the parties regarding
wafidentiality of Authorized Software shall survive termination of this Sublicense.

12. Asgignment. Customer may not assign, sell, mortgage, pledge, or in any manner transfer any or all of its intercst in this Sublicense or in the Authorized Software
soduct, without APPX"s prior writen consent. This Sublicense shall automatically and immediately terminate in the event that this Sublicense or any interests hereunder ave
issigned or in any menner transferced to any third panty, whether voluntarily or by operation of law, without APPX's prier written consent.

13. ice of La an ‘ Wailvey of ial. This Sublicense shall be governed by, and construed in accordance with, the laws of the
ommonwenlﬁl of Vlrgmm {excmdmg chmcwf lnw nxies) ﬁmy dupute ammg under this Sublicense which cannot be resoived by agreement shall, whepsver diversity or
wbiect matter jurisdiction exists, be submitied to the United States District Court for the Eastern Diatrict of Virginia, Richmond Division, and the parties consent and submit
o the personal jurisdiction of such court. The prevailing party in any litigation, arbitration, or other proceedings arising ot of this Sublicense shall be reimbursed for all
easonable costs and expenses incurred in such proceedings, including ressonsble allomeys’ fees. APPX, VAR, AND CUSTOMER HEREBY KNOWINGLY,
FOLUNTARILY, AND INTENTIONALLY WAIVE ANY RIGHTS THEY MAY HAVE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON,
ARISING QUT OF, UNDER, OR IN CONNECTION WITH THIS SUBLICENSE OR ANY COURSE OF CONDUCT, COURSE OF DEALING, STATEMENTS (ORAL
MR WRITTEN), OR ACTIONS OR OMISSIONS OF APPX, VAR, OR CUSTOMER. THIS PROVISION IS A MATERIAL INDUCEMENT FOR AFPX AND VAR
INTERING INTO THIS AGREEMENT.

Eguitabie Relief. If Customer attempts to use. copy, discloss, or teansfer sny portior of the Authorized Software or any modification thereof in & manner contrary
i th«: Eerma of this Sublicense or in derogation of APPX’y rights, whether those rights are oxplicitly siated, determined by Isw, or otherwise, APPX shall hiave the right, in
«ddition o any other legal remedies available, to injunctive selief enjoining such acts, it being acknowledged that other; remedies are inpdequate.

15. Eaotire Agreement. This Sublicense constitutes the entire agreement between the partics relating to the Authorized Software.

16, Severabilty. If any term, covenant, condition, or pmvuwn, or portion thereof, of this Sublicense is held by a ¢court of competent jurisdiction to be invalid, void,
ir unenforcesble, the remaining provisions of the Sublicense shall be in full force and effect and shall in no way be affected, impaired or invalidated.

. Nonwaiver. Waiver by one party of any breach of any provision of this Sublicense shall not operate or be construed as & waiver by that party of any subsequent
»mch

jender. The headings used in this Agreement are for convenience of reference only and are not intended to define, fimit, or describe

1& scope or intent of aaymvzmom af is Agreement, For all purposes of this Agreement, any reference to the singular shall include the plural and any reforence to one
ender shall include the other.

19. Sigpatory Authority. Each individual who executes this Agreemeont on behalf of & panty hereto hereby cersifics that he has been duly suthorized to execute this
ublicense by and on behalf of such party.

N WITNESS WHEREOF, Customer and VAR have exacuted this Sublicense on the dates indicated below,

AR cusromesi . 300841

ignature: Signature:
rint Name: Print Name:
fitle: . Title:

Iate: Date:




ADDENDUM NO. 1 TO APPX SOFTHARE, INC.
AUTHORIZED SUBLICENSE

This ADDENDUM NO. 1, made this _ 2% day of el , 1995 by
and between the State of Hawaii, here%nafter referred to as “"Customer®, acting
by and through its Director of Einance , and THE LANGE GROUP, and APPX
SOFTHARE INC., hereinafter referred to as "APPX".

1.  Paragraph 2.a., third sentence is modified to read as follows: "Customer
shall not disclose or transfer any copy of any porion of any authorized
software to any person, except as specifically authorized by law."

2. Paragragh 3.c., third sentence is modified to read as follows: "In any
legal proceeding initiated by Customer pursuant to this paragraph, APPX may
assume the prosecution of such proceeding If APPX and Customer deems that its
interest so require. Customer will cooperate with APPX in any proceeding
prosecuted by APPX in protection of APPX's interest under this Section, at
APPX's expense.”

- 3. Paragraph 7., second bullet is modified to read as follows:

0 Customer permits APPX to defend, compromise, or settle such claim
and gives APPX all available information, assistance, and authority
to enable APPX to do so, at APPX's expense.

4. Paragraph 13., sentences 1, 2 and 3 are modified to read as follows:
"This Sublicense shall be governed by, and construed in accordance with, the
laws of the State of Hawali (excluding choice-of-law rules). Any dispute
arising under this Sublicense which cannot be resolved by agreement shall,
whenever diversity of subject matter jurisdiction exists, be submitted to the
United States District Court for the State of Hawaili, located in Honolulu,
Hawaii. The prevailing party in any 1itigation, arbitration, or other
proceedings arising out of this Sublicense shall be reimbursed for all
reasonable costs and expenses incurred in such proceedings, excluding
attorneys' fees."

5. No other terms and conditions of the APPX Software, Inc. Authorized
Sublicense are amended or altered in any respect, and all terms, conditions
and provisions of the APPX Software, Inc. Authorized Sublicense, unless
spgci;ical?y modified, altered or changed herein, shall remain in full force
and effect.

APPX SOFTWARE, INC. STATE OF HAWAII

By Lﬂwumvﬁig;%¢r¢§‘ By /51u‘a__ tf kf&hJ"”
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. TWARE, INC,
The Lange Group . ) :D SUBLICENSE O
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2 ﬁm /L% : Date"y, plureiatsd siowmﬁmuoa“‘fnmibhaw%y ?\P}’?‘E s‘iml’udmg bt not ‘hm:l o usér
LOWS: s il

g

e ot tary thuiw e TR G i
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(Check One) ' ' APPX

BY:
; zELEEACQERT;ED W wibn o REFECTER. - . B L S s PRINTUNAME o
i PRINT TITLE:
DATE: _

N TR

For purposes of this Sublicense, the term "Specified CPU" means the fo!Mng c&npﬁtir;h'miwam:ne“-- :

Manufacturer Model
ACPURegation, - e e e ot e L i
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: n of Unau 2d Poss Use. Customer shall nofify VAR and APPX immedistely of any unauthorized possession, use, or cepymg, by any
peréon, of anyf portion 6f the Aiithiorized Software, In each case §i Wwhich such unauthotifed activity'js related 16 the é”étmtxés ‘of Clilloier, Clistorner shall take alf reasonable
steps 10 terminate such unislithorized 4clivity and to retrieve any nathorized cop:e§ 6P the Authorized SoRwAS. Tni any Tegal pmcée.émg inifiated by Customer pursuast to
this parsgraph, AFFX may assume the proseoution of such pmcwdmg if APPX, inits sol (imretmn, doems that m :m.erests 8o mqgum Customer w;ft coopenue with APPX
inf any procecding prosscuted by APPX' it protéction of APPX’S intsrests under thig Sidtien)’ - T

ification, Customer may moci:fy the Authorized Software for its own internal use only, but may not, aven for its, own use, modify the Authorized Sofiware
fon thereof m‘pglxeﬂ 1o Customdr i i code or i #rainbled form. Every modified version of A tﬁbnw.i fivvave bl Sontinue to be sibjéct 1o all of the
provisions of this Sublicense. ‘Upon terminiation of this ‘Sublicense;: Clistomer shialt completsly rerdove all portions of thie ‘Althoriéd Software from-évery modified vérsion
of the Authorized Sofiware. Customer acknowledges and sccepts that its modifications may have Jitle or no utifity without the Authorized Softwire, Th 16 event shall any
modification, correcuun, eahancemcm, or any olher &Hemt:on of the Amhor:zed Seftwam mduce or é:mimsh in sny way API’X’& utla to the Au:hormeé Soﬁwnre or APPXs

propTtaEy trade Seerbt, ér Copyni AENE :
. SeERge e

5. Co i hany 1 rsions. From ume w mm, corrections and minor enhancements to the Authorized Software may be pmv:da& Corrections
and minor enhancements Wﬂ! be prov:dmi free nf charge during the" annly Period: but Castomer will belir the bog o insialling tHern, 0f the media used 1b {rsrisimit them,
of new documentation, and of any soflware conversion work xeqm1 From time to time, enhancements of Authorized Software may become available s8 new versions.
Additional license fees may be imposed for new vem@ns, and addmoms! or différent license terma may be required for enhancements and new versions. APPX will detersaine

whether an enhancement shall be considered a new version and whether additional fees will be charged, which determination shall be finsd and completely hmdmg on Customer,
New versions m&y mi be- ;:ompanble w:th tha pnox versions: All cemndn]& éfttham:emeu!s, and new versions will-be wpplmd to-Customer zhrough VAR.. )
. :

THE ?ROVIS!ON T C’(IS'I‘QMER GF ANY SGP‘I‘WARE PRODUCT NOT LISTED iN THE SCEE&)ULE AT ’!‘HE BEGINI*IING ()F THIS. SUBLICENSE

(WHETHER BY REASON OF-INADVERTENCE OR OTHERWISE), TNCLUDING BUT NOT LIMITED. TO.ANY -CORRECTION, ENHANCEMENT OR NEW-

VERSION, SHALL NOT CONSTITUTE A WAIVER OR ABANDONMENT OF APFX’S COPYRIGHTS, TRADE SECRETS OR OTHER PROPRIETARY RIGHTS

THEREIN, AND SHALL NOT AUTHORIZE OR CONSTITUTE ACQUIESCENCE TO CUSTOMER’S ONGOING ACCESS TOOR USWA@Y@U&I@RDDUCF .
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From:  Wayne T Sasaki on 01/18/2000 02:53 PM
To: Karernt M Higa/DAGS/StateHiUS@StateHiUs
ce:

Subject: Re: APPX agreement @
Karen,

Okay
Thanks
wits

Karen M Higa

Karen M Higa

01/18/2000 12:56 PM

To: Wayne T Sasaki/DAGS/StateHiUS@StateHIUS
oe:

Subject: APPX agreement
Hi Wayne,
| compared the new APPX agreement to the old one, and they are basically the same. | think it's

better to get AG's commaents on the old one and apply it to the new agreement - I'd hate to confuse
the issue and have the review take even longer.....

Thanks. Karen

300844



Bureau of Conveyances

Project Status Meeting
Septernber 11, 2001

Overview and Quarterly Accomplishments (June 1, 2001 - August 31, 2001)

Contract “A" was awarded on May 30, 2000, #46621 which covers Task 1-5 (and a subset of Task 3).
Suppiemental Agreement Number 1 to ICS-FY-99-52, Contract “B”, was awarded on December 27,
2000, which covers a subset of Task 3 and Task 6, 7, 10, and Centract “C” was submm'ed on June 7,
2001, which covers a subset of Task 3 and Task 8, 9, 11, €enta : tures

The balance of the Task 1 PC’s were procured which included the Cashier’s PC’s with Flat Panel displays
to fit in the new counter space. During this peried, orientation was started with Frank and Andy from
DPO, who will now be taking Sam’s critical place in the project. The Data Storage components (DASD
& Optical Storage) was purchased and installed to prepare for the migration of the Backfile images from
Task 12 Vendor, Title Guaranty. More testing and rotational training took place on the BCIS in the
applications, K03 LCATS, K06 Receiving, and K08 Abstracting, where each test, resulted in changes to
the application that were deemed of great time savings without loosing the benefit of familiarity. As BOC
users became more familiar with the new GUI features, they began to “think out of the box™, resulting in
many new suggestions to change the fundamental ways work is being done at the BOC. Because of this,
more time is being spent up front in re-designing, and re-testing these new changes. Global efforts to
synchronize all historic data from the three disparate systems (LCATS, Receiving and Unisys) on the new
BCIS is being done. Although the Imaging import and scan tasks were delayed, pending clarifications
and public meetings, it has resumed this month with all personnel working hard to keep on schedule.

+ A Quarterly Status Report is being presented for review
Activities for the Next Quarter (September 1 — November 30)

This next quarter will be at a much faster pace with different aspects of the project coming together and
final cut-over from the Wang to the BCIS planned before the end of the year. Document imaging and
backfile migration will be underway this quarter and will entail a new bar-coded, smaller labels look. All
systems will be tightly integrated with the goal of utilizing a “one-time-entry” scheme and enhanced
system design to provide a higher degree of data integrity. A VPN will be established for secure Title
Company access. The VPN is a replacement of the existing Hawaii FYT modem pool, which provides a
level of modernization over and above the original design. An ftp server, running Linux will be explored
as suggested by the Title Plant & Board of Realtors for downloading General Indexes and Images. The
Neighbor Island sites will communicate with the BCIS utilizing the Statewide NGN vs DLNR's more
costly T1 as originally planned. The network will be redesigned to allow for a DMZ, and will be well
positioned for secure Internet access.

Follow-up Items

ratizattorof-Contraet C amd start of the maintenance contracts (known as column “D”) with vendors
foilomng the war;'anty period. Review additional hardware items purchased under Attachment H for
reallocation of Task funds. Insure that Neighbor Island sites are ready for business,

‘Topics of Interest

Talks continue with State Parks regarding sharing of the BCIS resources. The BOC lost Mason Young, a
talented visionary who will be known as haven gotten the funds to make the BCIS a reality. ICSD
switched the SP-BOC] node over to new UPS on Labor Day weekend. A major document number new
scheme is being explored for greater flexibility and handling of advance bulk recordings. 3 {} {3 8 4 5
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Bureau of Conveyances " Quarterly Status Report

Activity for this Quarterly Period
(June 1, 2001 — August 31, 2001)

The following project tasks are in progress or have been completed during this reporting period:

Task 1: Implement a Basic BOC Network

Pracured the balance of the PC Workstations & installation

Conducted initiation meetings with new DPQ assigned staff Frank & Andy
Conducted network reviews & planning for additional hardware

Upgraded Win2000 Server software drivers to accommodate TG’s DLT tape formats
Revised Network Design Document ' /

Task 2: BCIS Requirements Verification

Conducted various meetings with BOC — Receiving, Review, Abstracting

Task 3: Replacement of R/S and L/C

Procured & installed the balance of the data storage components — Optical Library & Disks
Continued the Migration Prototype Test (Wang Replacement) of (K03) LCATS & (KO06) Receiving
Conducted various integration specification meetings regarding K06, K08, KO3 applications
Conducted Workflow reviews & statistics to validate Integration specifications

Attended meetings w/BOR, DataTrace & ICSD re Gi Daily Tape from UNISYS

Conducted various hardware instaliation & Network Planning meetings — VPN (Hi FY1 repl)
Designed and Development of R/S and Gi Index programs

Revised System Requirements Specifications Document

Task 4: Imaging on BOC

Continued the Testing of the new (K08) Abstracting Application
Conducted Workflow reviews & statistics to validate new design
Revised System Requirements Specifications Document

Task 5: Image Integration on BCIS

Conducted various requirements and technical detail design meetings
Designed and began development of K03, K06, KO8 image integration programs

Task 6: Remote Access fo Text Data

Conducted various requirements and technical detail design meetings
Conducted various configuration & network planning meetings — NGN to NI

Task 7, 7b: Remote Access fo Images & Backfile Migration

Conducted various requirements meetings and developed plan for Backfile image migration
Tested TG Tape Transfers to Win2000 Server and posting to BCIS 200847
Design and Development of Backfile Import Programs using Kofax

The Lange Group 09/11/2001 Page 2



Bureau of Convéyanceé Quarterly Status Report

Task 10: Data Remedication

s Conducted various meetings regarding logistics / data paths / connectivity and developed plan to
standardize historical data
Researched ftp services w/ICSD and designed file layouts for Main Frame transfers
Conducted various meetings to re-vamp and standardize Class Codes & Firm Names across
L.CATS & General Indexes

J0084¢
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Bureau of Convéyances‘ Quarterly Status Report

Deliverables and Milesfones

Task 1: Implement a Basic BOC Network

» Delivery & Installation of Attachment H Components
=  Revised Network Design Document

Task 2: BCIS Requirements Verification

#* None

Task 3: Replacement of R/S and L/C

Delivery & Installation of Attachment H Components

Revised Title Company Remote Access via Internet Connection Diagram

Delivery of Content Manager & TSM Installation Guide

Delivery of DB2 Universal Database (UDB) Enterprise Edition (EE) System Review Document

. 3 B =

Task 4: Imaging on BOC

s None

Task 5: image Integration on BCIS
=  None

Task 6: Remote Access to Text Data

» Revised BOC Neighbor Island Connections Diagram

Task 7, 7b: Remote Access to Images & Backfile Migration

» Revised Image Data Field Requirements & Media Transfer Specification

Task 10; Data Remediation

» Regquirements Documentation (Doc Class Codes, Firm Names)

Change Authorizations

There are no change authorizations at this time.

300849
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Bureau of Convéyanceg ' Quarterly Status Report

Planned Activities for the Next Quarter
(September 1, 2001 — November 30, 2001)

Task 1: Implement a Basic BOC Network

= Procure the balance of the hardware, install and configure
* Revise Network Design Document

Task 2: BCIS Requirements Verification

= Complete the Requirements Documentation

Task 3: Replacement of R/S and L/C

Configure balance of the BCIS data storage components

Perform Parailet Test of the prototype BCIS to validate Workflow assum;:mons
Procure, install and configure the Bar Code Printers

Procure, install and configure the Hawaii FY! replacement VPN components
Plan Migration of Mainframe Data to BCIS

Test R/S & Gl Index programs

Begin Acceptance System Tests

Update documentation of the RS/6000 installation

Complete training of all staff on KO3 LCATS & K06 Cash Register

Define & develop Enhancements

Task 4: Imaging on BOC

Review other ways to share Map Scanning responsibilities with DAGS
Procure the Map Scanner, install and configure

Complete customization of Kofax and Content Manager (Visual Info)
Develop System Test Cases and the Acceptance Plan

Begin Acceptance Test

Complete training of ali staff on Scanning

Task 5: Image Integration on BCIS

Complete customization to Kofax and Visualinfo

Complete integration to KO3 LCATS and K06 Receiving software customizations
Test integration of KO8 Abstracting with Content Manager {Visual info)

Begin System Acceptance Tests

Schedule T3 training with BOC

Task 6: Remote Access to Text Data

Procure, install and Configure Remote Néde(s) Hardware
Conduct requirements and detail design specifications for Remote Text data access programs
Develop and Implement Remote Access programs on BCIS

Schedule T3 training to BOC 208L0

% ®E = 3
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Bureau of Conveyances " Quarterly Status Report

Task 7, 7h: Remote Access to Images & Backfile Migration

= Develop, Install and Configure software
»  Conduct T3 Training
= Begin Imports of Backfile images

Task 8: Enable Public Access to Text Data

Procure, Install and Configure hardware

Complete Requirements Verification & Specifications
Design, Develop & Install Access Software

Begin Acceptance System Test

Compiete training

Task 9: Enable Public Access to Image Data

Compilete Requirements Verification & Specifications
Design, Develop & Install Access Software

Begin Accepiance Sysiem Test

Complete all training

Task 10: Dala Remediation

Finaiize Class & Firm Name tables .

Pian Migration of Mainframe Data to BCIS

Develop Update programs for KO3 L.CATS for data remediation
Perform Data Remediation of Mainframe Data and LCATS Data

Task 11: GIS Reguirements Study

= Determine Resource to be Utilized & Verify Requirements
Perform Study
« Complete Study Documentation

200851
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Bureau of Conveyances h Quarterly Status Report

Project Schedule — Planned Activities

The estimated schedule below represents task planned for the next 12 weeks from September 01,
2001 through November 30, 2001, including the last four weeks through December 31st, of the project.

Task 1 Implement a BOC Network

Procure/install balance of Hardware
Update Network Documentation -

Task 2 BCIS Requirements Verify
Complete Requirements Document

Task 3 Replacement of RIS & LIC
Procure & Configure balance of vw
Frocure & Conligure VPN

Continue Validation Test

Begin Acceptance System Test
Complete training of all Staff

Convert Wang Data & Cutover to BCIS
Update RS/6060 Instell Document
Define/instal]l Enhancements

Task 4 Implement Imaging
Procure, instait Map Scanner

Customize Kotax & CM/Visual Info
Conduct T3 Training
Begin Acceptance System Test

Task § Imagiag en BCIS
Customize K03 & K06 for images

Conduct 13 Training
Complete Acceptance Testing

Task 6 Remote Access to Text Data
Procure/Install remote node hardware

Design/Develop Access Programs
Conduct T3 Training

Task 7 Remote Access to lmages
Task 7b Backfile Migration of Images
Develop/Install/configure software

Conduct T3 Training
Begin Imports of Backfile Images

Task 8 Public Access to Text Data
Requirements Specifications

Procure/install/Configure hiw
Conduct T3 Traming

Task 9 Public Access to Images
Requirernents Specifications
Conduct T3 Training
Begin Acceptance Systermn Test

The Lange Group 09/11/2001 Page 7
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Project Schedule — Planned Activities
continuation

w’i;ajk 10 Data Remediation
Finatize Class & Firrn Name tables

Plan Migration of Data to BCIS
Develop/Instali/Test Update programs
Perform Data Remediation

Task 11 GIS Requirements Study
Requirements Verification
Pertorm Study

0

200838
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Bureau of Conveyances Quarterly Status Report
Overall Project Financials
PAYMENT MILESTONE
SCHEDULE
Award: ICS8-FY-89-52 Contract #46621 Labor + GET % Total
Initial Contract (T asic 1-5) @i5100) ondl. Sub | attachment H Totdl  |Completed| Payments
Sup Agr #1 (Task 3%,6,7,10} ey To Date
Sup Agr #2 (Task 34,8,9,11) enem
As of 09/11/2001
Task 1 implement a Basic BOG Network
Deliver Network Design Document 23,051.93 23,051.93 100%
Delivery of Attachment H Components-partial 128,794.181  128,794.18 100%
Deiivery of Attachment H Components-balance 6521.00 6521.00] = 0%
instailation of Cabling (Boss Elechic) 4083724 40,837.24 100%
Installation of Hardware 41,577.86 41,577.86 90% |
Task 1 Totals 105,467.03] 135,315.18] 240,782.21 215,101.07
Fask 2 BCIS Requirements Verification : ‘
Deliver Requirements Document 48,456.02 48,458.02 80%
Task 2 Totals: 48,458.02 48,458.02 0.00
"Task 3 Replacement of /S & LUC
Delivery of Attachment H Gomponents-partial 175,848.38| 175,048.38]  100%
Delivery of Attachment H Components-partial 136,052.24 136,052.24 100%
Delivery of Attachment H Components-balance 14,322.66 14,322.66 0%
Instaliation of Hardwars 38,330.34 38,330.34 100%
Migrafion Prototype Test (Wang Replacement) 43,541.39 43,541.39 100%
*Migration Acceptance Test {Production) 21,979.02 21,879.03 50%
*New R/S and Gi's Completion 45,833.04 45,833.04 50%
*Enhancements 27,603.99 27 ,603.99 0%
Task 3 jotals:|  177,206.78| 326,223.28] 503,520.08 33704322,
Task 4 Imaging on BOC
Delivery of Attachment H Components 285,034.44; 285,034.44 95%
System Requirements Document 44.458.06 44 458.08 100%
Installation of imaging Hardware 38,299.79 38,269.79 100%
installation of imaging Software 70,653.73 70,653.73 50%
Complstion of Training 806,784.93 80,784.83 0%
Task 4 Totals: 234,196.51| 285,034.44 519,230.85 369,188.52
Task 5 Imaging on BCIS
Completion of Acceptance Test (Production) 44,738.33 44,739.33 0%
Completion of Training 35,353.93 36,353.93 0%
Task 5 Totals: 81,083.26 81,093.26 0.00
SUUEG
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Bureau of Conveyances
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" Quarterly Status Report
Overall Project Financials - continued
PAYMENT MILESTONE SCHEDULE
Award: ICS-FY-99-52 Contract #46621 Labor + GET
Initial Contract (Task 1-5) ws00) . % Totai
incl. Sub Payments
Sup Agr #1 (Task 3*,6,7,10) (4i01) Confractars | /fachment H Total  jCompleted| " “ypoe
Sup Agr #2 (Task 3.8,9,11) penem Ta Date
As of 09/11/2001
Task 8 Enable Remote Access to Text Data
Delivery of Attachmeni H Components 59,524.24 59,524.24 0%
Gompletion of Training — 17,860.68 17,860.68 0%
Task 6 Tolals:] 17,850.68] 59,524.24 71.393.02 0.60
Task 7 Enable Remote Access to Images ,
Task 7b Backfile Migration —_—
Delivery of Requiremants Document _{_T G Impoert). 17,945.73 " 17,945.73 100%
Compietion of Programs & Training (TG Import) 14,449.91 14,449.91 80%
Completion of Programs & Training (NI Remgtes) 14,771.80 14,771.80 50%
Task 7 & 7b Totals!| 47,167.44 47,167.44 0.00
Task 8 Enable Public Access fo Text Data
Delivery of Attachment H Components 33,121.12 33,121.12 0%
Delivery of System Specifications E3175.71 53,175.71 0%
Completion of 1raining 53,175.72 53.175.72 0%
Task 8 lotais:| 108,35143] 33,121.12] 13947255 0.00
Task 9 Enable Public Access io Image Data
Delivery of System Specifications 20,675.92 20,675.92 0%
Completion of Acceptance Test 20,675.92 20,675.92 0%
Completion of Training 20,675.92 20,675.92 0%
Task O Totals:| 62,027.76 62,027.76 0.00
Task 10 Data Remediation ,
Delivery of Requirements Documentation 3,998.97 3,998.97 100%
Tompletion of Programs & Review 10,583.27 10,583.27 90%
| Migration of Mainframe Data to BCIS 7.083.20 7.08329 0%
“Task 10 Totals:|  21,666.53 21,666.53 399957
Task 11 GIS Requirements Study A
Delvery of Study Resuits 33,749.78 33,7488 0% 0.00
Task 11 Totals:
Initial Contract Totals: | 551,095.55| 746,572.90] 1,297,668.45 922.232.8%
Supplemental #1 Confract Totals:| 154,515.72| 50,524.23| 214,039,695 3,909.97
Supplemental #2 Contract Totals: | 229,732.06]| 33,121.12] 262,854.08 0.00
GRAND TOTALS:| 935,344.23] 839,218.25] 1,774.562.48 926,232.78
JUTEDE
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o
\

LINDA LINGLE
GOVERNCH

RUSSH K, SRITO
Comptratier

KATHERINE H. THOMASON
Deputy Compiroliar

STATE OF HAWAII
DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES
#.0. BOX 119
HONOLLAU. HAWAI 26810-0119

July 31, 2003

Ms. Nani Lindsey

The Lange Group

1100 Ward Avenue, Suite 1050
Honolulu, HI 96814

Dear Ms. Lindsey:

Subject: Supplemental Agreement No. 6
Agreement No. ICS-FY-99.52
BOC Integrated System

Enclosed is a fully executed copy of the above referenced agreement for your file.

If you have any questions, please call Mrs. Barbara Tom, Planning and Project Management
Officer, at (808) 586-1920 x 309.

Siacerely,

LES M. NAKAMURA, Administrator
Information and Communication
Services Division

Enclosure



STATE OF HAWAII }./
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
INFORMATION AND COMMUNICATION SERVICES DIVISION
Comments and Recommendation

DAGS Comptroller Referrai No.: Date: July 16, 2003

Contact Name: Barbara Tom Phone: 586-1820 x 309

Approved By: /ﬁM/%M Date: JUL 21 2m
\AK T

Recommendation:

Two original Supplemental Agreements approved as to form by the Attorney General are
attached.

The Information and Communication Services Division (ICSD) recommends that the Comptroller
sign two copies of the Supplemental Agreement #8 to Lange Group fo extend time to
December 30, 2003.

Nature of Request:

The 1CSD requests that the Comptroller sign two copies of the Supplemental Agreement #6 fo
Lange Group to extend time to December 30, 2003.

Background: {Define the problem}

The ICSD prepared the RFP, contracts for Parts | and il, and all supplemental agreements (1-6)
for the vendor and the Bureau of Conveyances (BOC); obtained approval as to form by the
Attorney General; and needs to forward a copy of the executed agreement to the vendor and
the Department of Land and Natural Resources (DLNR) for encumbrance and contract

processing.

The contract was for the development and implementation of a new system for the BOC, which
will replace the regular Land Court System and the current automated Tracking System, and
incorporate current imaging and document management technologies. The RFP was divided
into two parts that were awarded separately to the Lange Group for the basic system, and to
First Title for the back file conversion. -

This 6 month is necessary to allow the vendor to remain on-cali to fix any problems related to
the Internet functions of the new BOC system. The extension is for fime only, the contract cost

will not be affected.

Analysis/Basis for Recommendation: {Include, as appropriate, discussion of pros and

cons, consequences of action, alternatives considered, legal authority, etc.)

i 857
See above. Please sign the supplemental agreements as indicated. 300 i

TRAC 1D #: ICS-FY-98-52
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LINDA LINGLE
GOVERNOR

RUSS K. SAITO
Comptronar
KATHERINE H. THOMABON
. Deputy Comptroiier
STATE OF HAWAI
DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES

£.0. BOX 118
HONCLULY, HAWAY 96810-0119

g‘ -
w5
July 2, 2003 o %ﬁ%é
WEXC
TRANSMITTAL FORM W *; Ez
¢ =S
TO: The Honorable Mark J. Bennett, Attorney General = %"; =4
Department of the Attorney General : é -
ATTN:

Ms. Diane Erickson, Deputy Attorney General
Administration Division

FROM: Lester M. Nakamura, Administrator

Information and Communication Servica¥ Di¥ion

SUBJECT: Supplemental Agreement #6 with The Lange Group to Extend the Bureau of

Conveyances Contract Another 6 Months Resulting from ICS-FY-99-52

ORIGINAL(S) DATE DESCRIPTION
2 June 30, 2003 Supplemental Agreement No. 6
TRANSMITTED FOR:
[ ] Review and Comments [ 1 Yournformation
[X] Approval as to Forin [ ] Per Your Request
[ 1 SeeRemarks Below

REMARKS:

Please review and approve as to form the attached agreements.

Please call Mrs. Barbara Tom, at 586-1920 x 309 if you have any questions.

Thank you.

300858
Attachment
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The Lange Group

Softwore Systems Analysis & Telecommunicatfions Consuting

CERTIFICATION
OF CORPORATE RESOLUTION

il

-

L Cad

~—The undersigned, being the corporate secretary of Unique Computer
Systems inc., dba The Lange Group, a Hawaii corporation, do hereby

i cert:fy that the foliowing is a full, true and correct copy of a resolution duly
adopted by the Board of Directors of said Corporation, at a meeting duly
called and held on the eighteenth day of January 2003 at it's offices at
1100 Ward Avenue, Suite 1050, Honolulu, Hawaii 96814, at which a
quorum was present, and acting throughout, and that said resolution has
not been modified, amended or rescinded and continues in full force and
effect:

"RESOLVED that any individual at the time of holding the position
of President of this corporation, is hereby authorized to execute on
behalf of the Corporation, any bid, proposal, contract, agreement,
bonds, surety bonds, and other documents and instruments
required by any such bid, proposal, or contract, for software and
consulting services to be performed by the Corporation with the
State of Hawaii or any agency of department thereof.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the
corporate seal of Unique Computer Systems, Inc. dba The Lange Group,
onthis _27th dayof__June, 2003 .

(SEAL)

3006838
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RUSS K_SAITO

LINDA UINGLE
GOVERNOR Compirolier

KATHERINE H. THOMASON
Depity Comptrolier
STATE OF HAWAII

DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES
P.0, BOX 118
HONOLULL, HAWA# 95810-0118

June 17, 2003

Ms. Nani Lindsey
The Lange Group
1100 Ward Avenue, Suite 1050
Honolulu, Hawaii 96814
Dear Ms. Lindsey:
Attached are two copies of Supplemental Agreement No. 6 for Part 1 of ICS-FY-99-52 contract to
develop and implement a Replacement Land Court and Regular Automated Tracking System for
the State of Hawaii. Please execute Supplemental Agreement No. 6 and return it to the
Department of Accounting and General Services, Information and Communication Services
Division, within fifteen (15} calendar days after your receipt.
Proper execution by your company will require the following:

1. Supplemental agreements (2) signed by the contractor's representative;

2. The corporate seal affixed on page 3, adjacent to the signature line of the contractor;

3. Submission of the executed Contractor's Acknowledgment;

4, Submission of completed Standards of Conduct Declaration; and

5. Submission of an original document authorizing the representative to sign the contract (see the
enclosed Certificate Re Corporate Resolution).

If you have any questions on this matter, please call Ms. Barbara Tom, Planning and Project
Management Officer, at (808) 586-1920 x 309.

LEET . NAKAMURA, Administfator
Information and Communication
Services Division

200860

Arnachments
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Barbaral Tom Yo Mahealan! K KaonohifDAGS/StateHiuS g StateHius
; cc: Barbara L Tom/DAGS/StateHiUS@StateHiUS
06/26/03 09:08 AM Subject: Re: The Lange Groupld

Mahealant,

| spoke with Carl Watanabe (BOC) and he said he will call Nani to have her send the completed Supp 6
10 us this week.

This one does not involve money and the Contract funding is DLNR, not us, but a contract legally has to
be extended before expiration to continue work - That is the issue if late but not our problem. Don't worry
about it. | suspect Nani will deliver the Supp son and we wll process per usual,

bt
Mahealani K Kaonohi

Mahealani K Kaonohi To: Barbara L Tom/DAGS/StateHIUS@StateHiUS

) ol o
06/25/03 04:11 PM Subject. The Lange Group

We mailed document(s) to Nani Lindsey of The Lange Group on 06/18/03 and have not gotten anything
back. Please let me know the situation and/or status. Thanks.

50086%



6/17/03 Ltr to Nani from
Lange Gry to LES for

signature,
LINDA LINGLE RUSS K. SAITG
GOVERNOR Comptrofiar
KATHERINE H. THOMASON
Daputy Comptroliar
STATE OF HAWAII
DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES
PO BOX 118
HONOLULU, HAWAII 95310-0118
June 9, 2003
TRANSMITTAL FORM
TO: The Honorable Mark J. Bennett, Attorney General

Department of the Attorney General

ATTN: Ms. Diane Erickson, Deputy Attorney
Administration Division

neral

FROM: Lester M. Nakamura, Administrator
Information and Communication Seivices Division

SUBJECT: Supplemental Agreement #6 with The Lange Group to Extend the
Bureau of Conveyance Contract '

ORIGINAL(S) DATE DESCRIPTION
1 June 30, 2003 Draft Supplemental Agreement #2
ICS-FY-99-52
TRANSMITTED FOR:
[ X1 Review and Comments [ ] Your Information
{ 1 Approvalas to Form [ ] Per Your Request

[ 1 See Remarks Below

REMARKS:

Please review and comment on the attached agreement to be extended for another 6 months.

Please call Mrs. Barbara Tom at 586-1920 x 309 if you have any questions.

g =
— v
T
Attachments S Azl
£ gepn
Thank you = o
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RUSS K. SAITO
Comptrolier

LINDA LINGLE
GOVERNGR

KATHERINE H. THOMASON
Deputy Compiroliar

STATE OF HAWAl
DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES
£.0, BOX 118
HONOLULU, HAWAN 56810-0118

February 21, 2003

Ms. Nani Lindsey
The Lange Group
1100 Ward Avenue, Suite 1050

Honolulu, HI 96814
Dear Ms. Lindsey:
Subject: ICS-FY-99-52 Supplemental Agreement No. 5

Services t0 Develop and Implement a Replacement Land Court and Regular
Automated Tracking System for the State of Hawaii

Enclosed is a fully executed copy of ICS-FY-99-52 Supplemental Agreement No. 5 for your
files.

If you izavé any questions, please call Mrs. Barbara Tom of the Planning and Project
Management Office, at 586-1920, extension 309.

Sincerely,

LESTER M. NAKAMURA, Administrator
Information and Communication
Services Division

Enclosure

300863
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STATE OF HAWAI ‘
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
INFORMATION AND COMMUNICATION SERVICES DIVISION
Comments and Recommendation

DAGS Comptroller Referral No.: Date: February 18, 2003
Contact Name: Barbarma,Tom Phone: 586-1920 x 309
Approved By: / 4 Date: FEB 18 2003
Recommendation:

Two original Supplemental Agreements approved as to form are attached.

The Information and Communication Services Division (ICSD) recommends that the Comptroller
sign two copies of the Supplemental Agreement #5 to Lange Group to extend time to June 30,
2003.

Nature of Request:

The ICSD requests that the Comptroller sign two copies of the Supplemental Agreement #5 to
Lange Group to extend time to June 30, 2003.

Background: (Define the problem)

The ICSD prepared the RFP, contracts for Parts | and ll, and all supplemental agreements (1-5)
for the vendor and the Bureau of Conveyances, obtained approval as to form by the Attorney
General, and expects to forward a copy of the executed agreement to the vendor and the
Department of Land and Natural Resources (DLNR) for encumbrance and contract processing.

The original contract was for developing and implementing a modernized system for the BOC
that would replace the reguiar Land Court System and the current automated Tracking System
and incorporate modernized imaging and document management. The RFP was divided into
two parts, which were awarded separately to the L.ange Group for the basic system and to First
Title for the back file conversion. If more information is needed, file copies can be made of the
RFP, award letters, contracts and supplemental agreements. All are large documents that
would be voluminous to copy.

This is a rush now because the package was held up since December by ICSD in error,

Analysis/Basis for Recommendation: (Include, as appropriate, discussion of pros and cons,
consequences of action, alternatives considered, legal authority, etc.)

See above. Please sign the supplemental agreements as indicated.

300864
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LIDA LINGLE WAYNE M. HORIE

GOVERNOR Asting Comptrolier
STATE OF HAWAIL
DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES
7.0, BOX 118
HONOLULY, HAWAY 868100115 {Y
¢
December 24, 2002 f
TRANSMITTAL FORM
TO: The Honorable Rick Keller, Acting Attorney General
Department of the Attorney General
ATTN: Ms. Diane Erickson, Deputy Attorney Gener
Administration Division '
FROM: Lester M. Nakamura, Administrator é/——\
Information and Communication Service¥ DiVision
SUBJECT: Lange Group Supplemental Agreement Due to Extension
ORIGINAL(S) DATE DESCRIPTION
2 December 30, 2002  Supplemental Agreement to Lange Group
TRANSMITTED FOR:
[ ] Review and Comments [ 1 Your Information
[ X] Approval as to Form [ 1 Per Your Request
[X] See Remarks Below
Please call Ms. Barbara Tom at 586-1920 extension 309 if you have any questions.
Attachments
REMARKS:
s00865

Please review as soon as possible.



WAYNE M. HORIE
Acting Comptrolier

LINDA LINGLE
GOVERNCOR

STATE OF HAWAII
DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES
F.O. BOX 112
HONOLULY, HAWAIL 958100119

December 5, 2002

Ms. Nani Lindsey

The Lange Group

1100 Ward Avenue, Suite 1050
Honolalu, Hawaii 96814

Dear Ms. Lindsey:
Attached are two copies of Supplemental Agreement No. 5 for Part 1 of ICS-FY-99-52 contract to
develop and implement a Replacement Land Court and Regular Automated Tracking System for
the State of Hawaii. Please execute Supplemental Agreement No. 5 and return it to the
Department of Accounting and General Services, Information and Communication Services
Division, within fifteen (15) calendar days after your receipt.
Proper execution by your company will require the following:

1. Supplemental agreements (2) signed by the contractor's representative;

2. The corporate seal affixed on page 3, adjacent to the signature line of the contractor;

3. Submission of the executed Contractor's Acknowledgment;

4. Submission of completed Standards of Conduct Declaration; and

5. Submission of an original document authorizing the representative to sign the contract (see
the enclosed Certificate Re Corporate Resolution).

If you have any questions on this matter, please call Ms. Barbara Tom, Planning and Project
Management Officer, at (808) 586-1920 x 309.

LESTER M. NAKAMURA, Administrator
Information and Communication
Services Division
300866
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BENJAMIN J. CAYETANO GLENN M. OKIMGTO
GOVERNOR Compirolier
MARY ALICE EVANS
Daputy Compirolier
STATE OF HAWAII
DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES
P.0.BOX 119
HONOLULY, HAWA) 96410-0118 b@\v‘/
June 17, 2002

Ms. Nani Lindsey
The Lange Group

1100 Ward Avenue, Suite 1050
Honolulu, HI 96814

Dear Ms. Lindsey:
Subject: ICS-FY-99-52 Supplemental Agreement No. 4

For Services to Develop and Implement a Replacement Land Court and Regular
Automated Tracking System for the State of Hawaii

Enclosed is a fully executed copy of Supplemental Agreement No. 4 for ICS-FY99-52 for your
file.

If you have any questions on this matter, please call Ms. Barbara Tom, Planning and Project
Management Officer, at (808) 586-1913.

Sincerely,

LESTER M. NAKAMURA, Administrator
Information and Communication
Services Division

Enclosure

300867
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STATE OF HAWAII
DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
INFORMATION AND COMMUNICATION SERVICES DIVISION
Comments and Recommendation

Date: June 10, 2002

DAGS Comptrolier Referral No.:
Phone: 586-1913

Contact Name: ara Tom

JUN 12 202

Date:

Approved By: .{i b.L4

Recommendation:
Two original Supplemental Agreements approved as to form are attached

82 v €llwr
301440 sﬁ%‘ﬁawwe

The information and Communication Services Division (ICSD) recommends approval by
endorsement to the Supplemental Agreement No 4 to extend time of the contract resulting from
24#ith Lange Group for Services to Develop and Implement a Replacement Land

‘Court and Regular Automated Tracking Systems for the Bureau of Conveyances (BOC),
Cepartment of Land and Natural Resources, State of Hawaii.

Nature of Request:
The ICSD requests Comptroller signature to execute the supplemental agreements for the BOC

systems for which ICSD did the contract and Supplemental Agreements 1, 2, and 3

Background: (Define the problem)

The supplemental agreement is used by ICSD o amend any coniract (see page 2 for possible

amendments), which is usually to extend time of performance. The process requires
Comptroller’s signature on all contracts and contract amendments in order {o execute them

Analysis/Basis for Recommendation: (Include, as appropriate, discussion of pros and cons
consequences of action, alternatives considered, legal authority, etc.)

The Supplemental Agreement is required by the Attorney General by all departments wishing to
amend contracts. This one is to amend the contract to extend time to December 2002 by six

months and was requested by the BOC.

300868
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‘The Lange Grc:up{f

Software Systems Analysis & Telecommunications Gonsulting

CERTIFICATION
OF CORPORATE RESOLUTION

The undersigned, being the corporate secretary of Unique Computer
Systems, Inc., dba The Lange Group, a Hawaii corporation, do hereby
certify that the following is a full, true and correct copy of a resolution duly
adopted by the Board of Direclors of said Corporation, at a meeting duly
called and held on the eighteenth day of January 2002 at it's offices at
1100 Ward Avenue, Suite 1050, Honolulu, Hawaii 96814, at which a
guorum was present, and acting throughout, and that said resolution has
not been modified, amended or rescinded and continues in full force and
effect:

"RESOLVED that any individual at the time of holding the position
of President of this corporation, is hereby authorized to execute on
behalf of the Corporation, any bid, proposal, contract, agreement,
bonds, surety bonds, and other documents and instruments
required by any such bid, proposal, or contract, for software and
consulting services to be performed by the Corporation with the
State of Hawaii or any agency of department thereof.

= IN WITNESS WHEREOF, | have hereunto set my hand and affixed the
corporate seal of Unique Computer Systems, Inc. dba The Lange Group,
onthis _28th dayof May, 2002 .

Cd%fate Secfetary V

(SEAL)

J00869

1100 Ward Avenue, Suite 1050 Honolulu, Hawali 86814 Fax {BOB) 599-5264 Phone (808} 545-
1622



BENJAMIN J. CAYETANG GLENN M. DKIMOTC
GOVERNOR Camptroller
MARY ALICE EVANS
Deputy Comptroller
STATE OF HAWAII
DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES
P.C. BOX 118

HONDLULY, HAWAK 98310-0118
May 30, 2002
TRANSMITTAL FORM

TO: The Honorable Earl I. Anzai, Attorney General
Department of the Attorney General

ATTN: Ms. Diane Erickson, Deputy Attorney General

Administration Division /M’__\
FROM: Lester M. Nakamura, Administrator

Information and Communication Services Division

SUBJECT: Supplemental Agreement #4 with The Lange Group to Extend the Bureau of
Conveyances Contract Resulting from ICS-FY-95-52

ORIGINAL(S) DATE DESCRIPTION
2 May 28, 2002 Supplemental Agreement No. 4 executed by Lange
‘ Group
TRANSMITTED FOR:
[ 1 Review and Comments [ ] Your Information
[ X 1. Approval as to Form [ 1 Per Your Request
[ 1 SeeRemarks Below

Please call Ms. Barbara Tom at extension 6-1913 if you have any questions.

Attachments

REMARKS:

J00870

MAY 31 2002



Barbara L Tom To: Karen M Higa/DAGS/StateHiUS@StateHiUS
. ¢cc: Barbara L Tom/DAGS/StateHiUS@StateHIUS
11/05/01 10:40 AM Subject: BOC Contract C Extension

Karen,

! attended the BOC status meeting this morning.

Nani presented a schedule for BCIS that will extend work thruough the first quarter {end of March
2002. The existing contract ends December, 2001. 4 would be better 1o extend to end of JUne -
& months instead of 3 - just in case more time is needed. If Nani is able t¢ finish by March, OK but

we need to extend Contract C to end FY anyway.
I wiil leave schedule and a memo from Carl on your chair, If any quastions, see ma or call Nani.

Can you do it? If s0o, when do you estimate?

bt

2006871



Bureau of Conveyances ' Interim Status Report

Project Schedule — Planned Activities

The estimated schedule below represents task pianned for the next 2 MONTHS from November 01,
2001 through December 31, 2001, including the 1* Quarter 2002.

Task 1 kmplement a BOU Netwerk
Procure/Install balance of Hardware

" Update Network Documentation

Task 2 BCIS Requirements Verify
Complete Requirements Deciursent

Task 3 Replacement of /S & LIC
Frocure & Configure balance of hiw

Frocure & Configire VPN
Tomplete raimmg Of a0 SWak
Continug Validation Test

™ Begin Acceptance System Test
Convert Wang Data & Cutover o BCIS
Update RS/6000 Install Document
Befine/Install Enhancernents

PRI

Task 4 Implement Imaging
Procure, Install Map Scanner H/W

Compl Customnize Kofax & CM/VI
Complete KG8 T3 Training
Begin Acceptance System Test

Task 5 Imaging on BCIS
Customize Applications for Irnages

Compl Customized Microfilm Rolls
Conduct T3 Training

Complete Validation Test
Compieie Acceptance 1esting

Task 6§ Remote Access to Text Data
Procute/install remote node hardware

Design/Develop Access Programs
Conduct T3 Training

Task 7 Remote Access to Images
‘Task 7b Backfile Migration of Images
Design/Custonize Application sfw

Conduct Import Yalidation 1¢st
Conduct Import Training

Begin lmports of Backiile Images
Conduct NI Validation Test
Conduct T3 Traimmng

The Lange Group ' 11/05/2001



Bureau of Conveyances

Interim Status Report

Project Schedule — Planned Activities

continuation

*

"Task 8 Public Access to Text Data

Requitements Specilications

Procure/lnstall/Configure hiw

Design/Develop/instali s/w

Conduct T3 Traming

Task 9 Public Access to Images

Requirements Specifications

Design/Develop/install s/'w

Conduct T3 Training

Conplete Acceptance Test

Task 14 Data Remediation
Design Spec Remediztion of ME Data
Test Data Migration P

Develop/install/Test Update programs

Perform Data Remediation & Migrate

Task 11 GIS Requirements Study

Requirements Veribeation

Perform Study

The Lange Group

B - Benchmark Full Data Transfers between Wang and BCIS
F - Full Data Transfer
I - Incremental Data Transfer

306873

11/05/2001



Date: November 5, 2001

To: BCIS Committee/T-1 Trainers
Fr: Carl T. Watanabe

Re: 8CIS Timetable

BCIS testing for the week of November 5th:
Regular 25 Land Court 50 DS 50

Paralle] Testing the entire date; November 20, 2004
Pre-checks submitied on the morning of the 19th will be checked and recorded. These same
documents will also be recorded in the BCIS.

November 22 to November 25; No activily on the Wang.
» Documents submitted for recording on November 23rd will have to be manually
numbered and administered. Information can be inputied on Monday, November 26th.
> His important to get as much information on the system November 21st {o minimize how
much has to be done afler the swithover.

November 26:
> Al information contained on the Wang will aiso be reflected on BCIS.
> Activity on the Wang will not be discontinued.
» No parallel testing during this week.
» LCATS {glossaries, etc.) data on BCIS will be checked for completeness and accuracy.

Weekend of Becember 1st
» Migration of LCATS information to BCIS.

Week of December 3 to 7, 2001
> Parallel testing of entire date for the week. This will defermine integrity and functionality
of the BCIS.
» If everything works as it should, anticipate full conversion to BCIS for the week of
Decemberghh.

R
300874



RAYMOND H. SATQ

BENJAMIN J. CAYETANO
COMPYRGLLER

GOVERNOR

MARY PATRICIA WATERHOUSBE
DERUTY COMPTROLLER

STATE OF HAWAII
DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES

RO BOX 119
HONOLULY, HAWA(! 36810-0113

September 9, 1999

Mr. James Harper

PFA, Inc.

9980 Glenoaks Boulevard, Suite F
Sun Valley, CA 91352-1024

Dear My. Harper:

SUBJECT: Notification of Top Three Listed Proposers — Part 2
ICS-FY-99-52
Services to Develop and Implement a Replacement Land Court and Regular
Automated Tracking System for the State of Hawaii

This notice is being sent to you because a previously priority listed offeror has
withdrawn. As a result, your proposal has been selected for further discussion. Please
contact Mr. Carl Watanabe, Bureau of Conveyances (BOC) Acting Registrar, to schedule
a meeting to present and discuss your proposal before September 24, 1999 with the
Proposal Evaluation Committee (PEC) at the BOC in Honoluly, Hawaii.

Please plan to have at least your project manager in attendance to present your proposal
and clarify any questions posed by members of the PEC.

We have also attached for your information and reference Addendum 7 issued on
August 26, 1999, and Addendum 8 issued September 9, [999.

If you have any questions, please call Mr. Watanabe at (808) 587-0120.

Sincerely,

Lester M. Nakamura, Administrator
Information and Communication
Services Division
Aftachments

FILE: G'\PPMO_BIDSWRFPPRODUCSS9-82\RFPLOOZATPFA 3 @ % 8 ? 5



RAYMOND H. SATD

BENJAMIN J. CAYETANG
COMPTROLLER

GOVERNOR

MARY PATRIDIA WATERHOUSE
DEPLTY COMPTROUER

STATE OF HAWAII

DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES

RO BOX 118
HONOLULU, HAWAY 96810-0118

September 9, 1999

Mr. Noe Santamarina, President

The Main Line Corporation

1150 S. U.S. Highway One, Suite 102
Jupiter, FLL 33477

Dear Mr. Santamarina:

SUBJECT: Notification of Top Three Listed Proposers — Part 1
ICS-FY-99-52
Services to Develop and Implement a Replacement Land Court and Regular
Automated Tracking System for the State of Hawaii

This notice is being sent to you because a previousiy priority listed offeror has
withdrawn. As a result, your proposal has been selected for further discussion. Please
contact Mr. Carl Watanabe, Bureau of Conveyances (BOC) Acting Registrar, to schedule
a meeting to present and discuss your proposal before September 24, 1999 with the
Proposal Evaluation Committee (PEC) at the BOC in Honoluly, Hawail.

Please plan to have at least your project manager in attendance to present your proposal
and clarify any questions posed by members of the PEC.

We have also attached for your information and reference Addendum 7 issued on
August 26, 1999, and Addendum 8 issued September 9, 1999,

If you have any questions, please call Mr. Watanabe at (808) 587-0120.

Sincerely,

blee—

Lester M. Nakamura, Administrator
Information and Communication
Services Division

Attachmenis

FILE: G\PPMO_BIDSIRFPPRODICSS9-52\RFPLO0ZATMLC SOU876



RAYMOND H. SATO
COMPTAQLLER

, MARY PATRICIA WATERHOUSE
ol
o DEPUTY COMPTACLLER

STATE OF HAWAII
DEPARTMENT OF ACCOUNTING
AND GENERAL SERVICES

RO 8OX 118 t ;
HONCLULL, HAWAIl 96810-0119
TRANSMITTAL FORM
August 9, 1999

TO: The Honorabie Eari |. Anzai, Attorney General
Department of the Attorney General

ATTN: Ms. Diane Erickson, Deputy Attorney General
Administration Division

FROM: L.ester M. Nakamura, Administrator MM‘_—
ice

information and Communication Se s Division

SUBJECT: Protest Letter from American Cadastre Inc. Regarding Top Three Priority
Vendor Selection for the Bureau of Conveyances Request for Proposals

ORIGINAL(S) DATE DESCRIPTION
1 08/06/99 Protest Letter from American Cadastre Inc.
2 08/06/8¢ Letters to AMCAD Regarding Selection
TRANSMITTED FOR:
[X] Review and Comments [ 1 Yourinformation
[ 1] ApprovalastoForm [ 1 peryourrequest
[ 1 Seeremarks below

Please call Barbara Tom at ext. 6-1920 if you have any questions

ﬁgg;chments
REMARKS:

We need to know what the exact protest procedure is (vendor asked), and need your
- comments and a suggested reply to the attached protest letter, AMCAD to DAGS/BOC.

300877

GPPMO_BIDS\RFPPRODICSI8-52AGPROTESTAMCAD.DOC



AMCAD

Amariean Cogusive, s,
Eand Infonwation Swisiams

: 370-R Na#t Aucuig

August 8, 1399 ‘ Harrisarburg, Virginde, LULS.A. 22801
Teid; (H60) ARARETS
Fax: {840) a75-3143

Mr. Carl Watanabe Interust; sad. amese corm

State of Hawaii

Departmem of Accounting

And General Services

PO Box 118

Honoluiy, Hawsii 56810-0118

Daar Mr, Watanabe:

We have received your letler regarding AmCad's slimination from the evaluation for Part 4 and
Part 2 of RFP # ICS-FY-99-52 and we must say that we are not pleased with this action. We
are formally protesting the evaluation and elimination. Our sclution when avaluatad fully has
cansistently beaten our competitors in all the recent bids where we have competad. Our aoiution
was also uniquely qualified for Hawaii since we are one of the only vendors to have experience
with the Deed Recarding applications and Land Court applications. Wa fee! if your evaluation
team had a chance to review cur application in & demaonstration and presentation we wouid,
canvinca you of our superior capabilities. We are asking your team to reevaluate your dacision
and raconsider AmCad. If this is not done we wotild ike a formal de-briefing on why we wera
not sefected as a top finalist. Please let us know the format procedures to conduct our protest.

Sincerely,

< f‘/, we ¥ ‘\3'“ A ek T
Jlm Brown

{ Vice Prasident
AmCad

366878
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RAYMOND H. SATQ

BEMJAMIN J. CAYETANG
COMRTRQUER

GOVERNGR

MARY PATRICIA WATERHOUSE
OEPUTY COMPTAQLLER

DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES

PO, BOX 1719
HONGLULU, HAWAIL 98810.0119

August 8, 1989

Mr. James A. Brown, Vice President
American Cadastre, inc.

411 Shipwrighter Way

Lansdale, PA 19446

Dear Mr. Brown:

SUBJECT: Notification of Top Three Listed Proposers —~ Part 1
ICS-FY-89-52
Services fo Develop and implement a Replacement Land Court and Regular
Automated Tracking System for the State of Hawaii

Your proposal has been reviewed and evaluated by the Proposal Evaluation Committee
(PEC) for the subject RFP. We regret to inform you that your company's proposal was
not selected and is eliminated from consideration at this time.

if you have any questions on this matter, please call Mr. Carl Watanabe at
(808)587-0120.

Sincerely,
lL.ester M. Nakamura, Administrator

Information and Communication
Services Division

306878

FILE: G:WPMO_BIDS\RFPPRODUCSSS-52\RFPLOOZB1AMCAD. DOC



RAYMOND . SATQ

HENJAMIN L. CAYETANO
‘ COMPTROLLER

BOVERNCR

MARY PATRICIA WATERMOUSE
DEPUTY LOMPYROLLER

STATE OF HAWAII
DEPARTMENT OF ACCOUNTING

AND GENERAL SERVICES

RO BOX 148
HONQLULY, HAWAIF 96810-3119

August 6, 1999

Mr. James A. Brown, Vice President
American Cadastre, inc.

411 Shipwrighter Way

Lansdale, PA 194486

Dear Mr. Brown:

SUBJECT: Notification of Top Three Listed Proposers— Part 2
ICS-FY-89-52
Services to Develop and Implement a Replacement Land Court and Regular
Automated Tracking System for the State of Hawaii

Your proposal has been reviewed and evaluated by the Proposal Evaluation Committee
(PEC) for the subject RFP. We regret to inform you that your company'’s proposal was
not selected and is eliminated from consideration at this time.

If you have any questions on this matter, please call Mr. Carl Watanabe at
(808)587-0120.

Sincerely,

Lol

Lester M. Nakamura, Administrator
Information and Cemmumcat!on
Services Division

300880

FILE: G\PPMO_BIDSRFPPRODVCSS9-52\RFPLO02B2ZAMCAD.DOC
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Barbara L Tom
0B/O6G/9S 04:17 PM

g o

To: CARL T WATANABE@STATEHIUS
ce: Lester M Nakamura/DAGS/StateHiUS@StateHiUs, Wayne T ‘.SasakilDAGSIStateHiUS@StateHiUS, Barbara L Tom/DAGS/StateHiUS@S1ateHIUS

P

Subject: Re: PRC Update 3

Carl,

We need to move on with discussions and demos from top three despite protest but may not be allowed to award according to Doris at
SPO. | called Diane Erickson for advice and confimation of the protest procedure but she has not gotten back to me yet. Doris thinks
vendor has 10 days after we reply to the letter of protest {deny likely) t0 request reconsideration (of Uayd) or can go 1o DCCA within §
days {? she is not sure ). We can request {in writing} award permisission from Lloyd if we can show a contract is essential despite
ongoing protest. The protest could get to court and AG has to defend us but court takes a long time. | gusss we have to wait for Diane
to reveiw letter before we know the exact procedure. 1received a fax of the letter which | will forward 1o Diane right away. bt

Jul881
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From:  CARL T WATANABE on 08/06/99 03:49 PM

To: Wayne T Sasaki/DAGS/StateHiUS
oo Barbara L Tom/DAGS/StateHUS

Subject: PRC Update

8/6/99

Wayne Sasaki
Barbara Tom
Sam Yip

Kinau Alber
Susan Okamoto
Mason Young

Greetings..... Just got a call from Jim Brown (AmCad). Upset that they were not gelected. Wanted to know
protest procedures for Hawaii. Advised him to address his concerns to us and we will take it up. He will be

sending me something in writing.

First Hawaili Title called and regquested August 16 to do presentation. Time has been set for 10:00 in the
morning.

Happy days are ahead........

Carl

e
o
i)
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D
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June 28, 1999

To: Diane Erickson

From: Barbara Tom, ICSD PPMO

Subject: Bureau of Conveyances RFP, Current Dilemma, Legal Advice/Comment
Requested

As you may be aware, the ICSD issued an RFP for the Bureau of Conveyances (BOC) for a
second time. The first RFP was canceled prior to selection of contractor due to short funding and
high bids for a solution. :

The second RFP was restructured to provide for award of Phase 1 (Tasks 1-6 Part 1). Phase 2
(Tasks 7-11 Part 1), and Part 2 (task 12 which could be bid separately or by the bidder of Part 1).
We have received proposals: five (5) for Part 1 and six (6) for Part 2.

The problem is that, for Part 1, only two proposals are in budget for Phase 1; others (three) are
over budget. In addition, the BOC prefers a solution that mimics LCATS (present Wang system)
so that staff is minimally impacted and only one proposal will keep LCATS screens etc. with
enhancerents and new hardware (Lange but over budget); others are for software packages
which may or may not look like LCATS.

We need your advice, especially legal comment, as to how to proceed. The next step in the
process is to select the top three priority listed offerors which we put off until next month (from
due last Friday) to buy time to decide what to do. The BOC received copy of interim budget
instructions which cut even more $ from their budget and provides that contracts cannot be done
until October (not in line with planned schedule) so the schedule change kills two birds.

Ideally we contract with one who is in budget with the stipulation that contractor work with
Lange Group (the proposal that is over budget but will modify LCATS) on software solution, 1
suspect such an action is not in line with the RFP specs and may be illegal even though it is
probably the best answer for BOC. The other question is how to select top three when only two
are in budget and cost/price is only one of criteria? Can we use budget as the basis for selection
of top three and award? Can we cancel the RFP again and try for sole source so we can contract
with the vendor ideal for BOC?

SG0883
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HELP! It would be good if you could sit in the next PEC meeting to discuss and decide what to
do. The meeting has not been scheduled yet so I would like to know when you may be available.

I drafted an addendum intending to allow award by tasks rather than defined Phases for Part 1 but
it may not help. What do you need to review in advance? I will copy for you.

I would appreciate a reply as soon as possible. I know you are very busy but really need vour
advice on this so we proceed legally. o

300884

File: G\PPMO_BIDS\RFPPRODACSS93DAGNOTE.DOC



- REPCO T >33

e TR A NSHMISSION
DAGS 1CSD ADMIN

1D: 8485861922

JUN-28-99 16:087
IJOEB NUMBER SSa
INFORMATION CODE OK
TELEPHONE NUMBER 61372
NAME (1D NUMBER) HPES861372
START TIME JUN-28-99 1686
PAGES TRANSHITTED ea2 TRANSMISSION MODE EMMR

RESOLUT 10N STD REDIALING TIMES 2o
SECURITY aFF MAILBOX OFF
ea’38

MACHINE ENGAGED
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SUCCESSFUL PAGE 2Rz

LAST
Fane 28, 1999
Tz Lyiane Ericksor
From: Barbera Tom, [0S0 PEMD )
Subject: Bureau of Conveyunces RFP, Current Dilermma., Legal Advice/Comment
Reguested

Burs#u of Caonveyances (BOC) for m

A8 you may be avware. the ICSD is rued an RFP for the
prior o selection of comractor due 1o short funding and

gocond time, The first REFP ywas canceled
high bids for a solution,
The second RFF was sastructfured o pravide for award of Phase 1 (Tasks 1-6 Part § ). Phase 2
(Tasks 7-11 Pasrt 13, and Part 2 (fasl: 12 which could be bid scparmrely or by the bidder of Pazt 1).
We have received propasals: five ( 5) for Parr 1 angd six (6) for Paxt 2.

The problemn iz that. for Part 1, only two proposals are in budges for Phase 1 ; others (thoee) are
over budget. In addition, the BOC yrefeors a solution that mimics LOATS (presont Wang sysweor)
s thet staff is minimally impactea and only one propoaal will keop LOATS serecns otc. with
enhanceouents and erow hardware (Lange but over budget): othaers are for software packages
which saay or anay nor ook like LCs . TS,

as 1o how to procecd. The oext step in the

We need your aivice, egpecially légal comment,
ity listed offerors which we put off until noxt month (from

process is 1o aclect the o three prio
due last Friday) 2o buy titne o docide what to do. The BOC received copy of interirn budget
mstructions which cut even more $ ff om their budget anc provisdes that conmracis cannor be done
umtil Ocrober (not in line with planae.i schedule) s the schedule change kills two Birds.

Ideally we contract with one who is ir. budget with the stipulation hat contrector work with
Lange Group (the proposal that is ove” budget but will modify LCATS) on software solution. T
suspoct such an action is nog in line w.th the RFP specs and may be illegal cven though it is
prabably the best answer Tor BOC. Tl.e other question is how tO solect TOP three when ondy tawo
3 W usea budpet as the basis for selection

are in budget and cost/price ia only o of criteria? Ca
of top three and award? Can we cance! the RFP again and oy for sole SOUrce $6 we Can contract
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BID RECEIPT

Requests for Proposal
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*

. Tiest )gﬁcwﬁv; Tdle Goep
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BID RECEIPT
Requests for Proposal
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RFP ICS-FY-99-052 PROPOSAL EVALUATION SUMMARY

Data/Time In

Bidder Name/Address/Contact

JProposal Openin ing

Organizational Review Checklist

IReference Chec

Prefliminary Contenis Review

#1

#2

#3

#4

5/28/1999 &:52AM

5/4/39 unofficial
65/9/99 3:.00 PM

5/26/99 11:00AM

6/8/99 12:24 PM (fax)
§6/10/99 1:00 PM (box)

File;RFPIO52Propxis

The Lange Group ~ Primary PART 1 ONLY Y

1100 Ward Avenus, Suite 1050
Honouly, Hi 96814

Ms. Nani Lindsey
Phone: (808)545-1822
Fax. (808)599-5254

IBM Corpuration - Sub
1240 Ala Moana Blvd.
Honolulu, HI 96814

Mr. Steven M.Mizokawa
Phone; (808)597-8280
Fax; (808)597-9579

Boss Electric - Sub
48-178 Kahuhipa St
Kaneohe, Hl 96744

Glen Boss, VP
Phone: {808)247-1411
Fax: (808)235-3625

Data Tree - Primary PARTS 1 &2
550 West "C" Street, Suite 2040
San Diego , CA 92101

Mr. Neil Pieramico
Phone: (B00)788-7244 ext 135
Fax:  (819)231-3301

#5
#13

#6
#14

#7
#15

#3
#16

#9
#17

#10
#18

#11
#19

#12

#20

#21

#22

#23

#24

#25 #2686 #27 #28

Y
Y

Y
Y

< -

Y
Y

< =

Date: 8/10/00

Y
Y

< <

Y
Y

Y
Y

< =<

< =
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RFP ICS-FY-99-052 PROPOSAL EVALUATION SUMMARY

Date/Time In

Bidder Name/Address/Contact

Proposal Openin ing JOrganizational Review Checklist

Reference Chec}Preliiminary Contents Review

#1

#2

#3

¥#4

B27/98 1:39 PM

L6i8199 4:00 PM {fax)

J5/28/1009 8:54AM (fa
5/28/89 5:00 PM (box}

j6/8/99 8:54 AM

Fiie:RFPS852Propxls

Teghnology integration Group - Sub
680 Ala Moana Bivd.
Honoluly, HI 96813

Mr. Robert Young, Branch Manager
Phone: (808)524-65652
Fax; (BOB)536-2845

PFA, Inc. Primary Part 2 Only
9980 Glenoaks Bivd, Suite F
Sun Valiey, CA 91352-1024

Mr. James Harper
Phone: (818)504-1998
Fax: (818)504-2011

HDEP international Sub
1314 South King St., Suite 950
Honolulu, HI $6814-2004

Virendra Nath, President
Phone: (808)591-2600
Fax:  {(80B)591-2900

The Main Line Corporation PARTS 18 2 Y

1150 8. 1.8, Highway One, Suite 102
Jupiter, FLA 33477

Mr. Noe Santamarina, President
Phone: (561)747-7163
Fax: (561)747-0354

Jnote:

Y

Fax on time; delivery/all copies followed

Y

Y

#5
#13

#5
#14

#7
#15

#a
#16

#9
#17

#10
#18

#11
#19

#12

#20

#21

#22

#23

#24

#25 #26 #27 #28

Y
Y

Y
Y

- =

Y
Y

Date: 8/10/28

Y
Y

Y
Y

< =<

300889




RFP ICS-FY-99-052 PROPOSAL EVALUATION SUMMARY

Date/Time In

Bidder Name/Address/Cantact

VProposal Openin ing  §Qrganizational Review Checklist

[Reference Chec}Prelliminan

v Contents Review

#1

#2

#3

#4

5/28/1999 9:45AM

§6/8/99 4:00 PM (fax)
{partial clarification)
16/10/09 3:00 PM (fax)

File:RFPEA52Prop.xds

American Cadastre, Inc (AMCAD) Primary PART
Land Information Systems

376-R Neff Avenue

Harrisburg, VA 22801

Mr. James A. Brown, Vice President
411 Shipwrighter Way

Lansdale, PA 19446

Phone; (215)381-7332 (Direct)

or (540)434-6275 (Corporate)
Fax: (215)361-7340

Document Technology Systems, Lid, Sub
845 N. Clevelant Massillon Rd,
Akron, OH 44233

Patrick J. Kelly, President
Phone: (330)665-1880
Fax:  {330)866-0745

Unisys Corporation Sub
711 Kapiolani Blvd.
Honolutu, HI 96813

Mr. Charles Yoshioka
Phone: {808)591-7007
Fax: (808)591-7050

Micrograpic Imaging Services Sub
4068 Mother [ode Drive, Suile D
Shingle Springs, CA 95682

#5
#13

#5
#14

#7
#15

#8
#16

#9
#17

#10
#18

#11
#19

#12

#20

#2

#22

#23

#24

#25 #26 #27 #28

Y
Y

Y
Y

Y
Y

Date: 6/10/98

Y
Y

Y
Y

Y
Y

300859
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RFP ICS-FY-99-052 PROPOSAL EVALUATION SUMMARY

DatefTime In

Bidder Name/Address/Contact

!Proposai Openin ing

Organizational Review Checklist

IReference Chec [Prelliminary Contents Review

#1

#2 1 #3 ] #4

#5

5/27/99 2:28PM

iNO Clarification Reg

5127199 11:46 AM

6/8/89 8:00 AM
REQ Clarif bt Wayne

File:RFPORSZProp Xis

Dana Amacher, Director of Marketing
Phone: (830)877-2701
Fax:  (530)672-8060

Title Guaranty of Hawaii, Inc. Primary PART 2
235 Queen Street

P.O. Box 3084 (Zip = 98802)

Honolulu, HI 96813

Michael A. Pieisch. President & CEQO
Telephone: (808)521-0259
Fax: (808)532-3141

JW. Loo and Associates Sub
P.O. Box 22205
Honolulu, HI 96823

Mr. Jeffery W. Loo, Principle
Phone: (B08)528-7176
Fax: (808)523-8543

First Hawaii Title Corporation Primary PARTS 1
201 Merchant Street, Suite 2000
Honolulu, HI 96813

Mr. Charles Kaneshiro, President
Phone: (808)521-3411
Fax: (808)538-0761

Conquest Softworks Sub
434 Turner Drive, Suile 5

Durango, CO 81301

fiNote:

#13

#6
#14

#7
#15

#8
#16

#9
#17

#10
#18

#11
#19

#12

#20

#21

nee

#23

#24

#25 #286 #27 #28

Copies labeled 1

of §

<~

< -

Date: 6/10/98

~< =<

< <

306891
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RFP ICS-FY-99-052 PROPOSAL EVALUATION SUMMARY

DatefTime In

Bidder Name/Address/Contact

[Proposal Openin ing

Organizational Review Checklist

IReference Chec}Prelliminary Contents Review

#1

#2

#3

#4

Mr. William Birdsall
Phane: (870)247-3308
Fax: (970)247-1772

Data Services, inc (DS Bub
6424 E. Tangue Verde Rd., Suite D
Tucson, Arizona 85715

Mr. Marlin Thomas, President
Phone: (520)298-5590
Fax: (5207

#5

#o
#14

#7
#15

#5
#16

#9
#17

#10
#18

#11
#19

#12

#20 | #21 | #22 F#23 | #24 | #25 #26 #27 #28

#13

File:RFPRS52Prop s

Date: 6/10/99

J00892

Page: 5





